
INTENSIVE FAMILY 
SUPPORT SERVICE

ARMADALE

ICN 1747

ADDRESS
Unit 2, 2350 Albany Hwy., 

Gosnells WA 6110

CONTACT US
Vanessa Team Leader: 

0436 462 016

Hayley Family Support Worker: 

0429 460 285

Alice Family Support Worker: 

0448 323 609

Penny Family Support Worker: 

0456 806 765

OPENING HOURS
MON - FRI

HELPLINES 24/7

Police, Fire, Ambulance 000

Crisis Care 1800 199 008

Lifeline 13 11 14

Suicide Call Back Service 1300 659 467

Kids Helpline 1800 551 800

Beyond Blue 1300 224 636

13 Yarn 13 92 76

Respect 1800 737 732



OUR VISION
Aboriginal people, their families and 
communities are empowered, and have the skills 
and supports, to improve and maintain their 
social and emotional wellbeing.

OUR PURPOSE
Provide all Aboriginal people and their 
families with a wide range of culturally secure, 
community-based healing services that utilise a 
trauma-informed approach to positively impact 
their social and emotional wellbeing.

HOW WE CAN HELP
Yorgum Healing Services, in partnership 
with the Department of Communities, 
supports parents and families involved with 
the Department due to at-risk concerns or 
reunification processes. Referrals can be made 
directly by the Department of Communities, or 
families with open reunification cases with the 
department can choose to self-refer.

OUR STORY
The name “Yorgum” is a Noongar name for a 
large red flowering gum tree, which has healing 
properties. The name is an expression of the 
life-sustaining image of a living tree. The deep 
roots, rising sap, branches reaching to the sky, 
the shelter provided to the many forms of life 
such as insects, reptiles and birds. It is a symbol 
of connectedness and inter-dependence.

A group of Aboriginal women established 
Yorgum in 1991. They were concerned about 
the lack of appropriate counselling support 
for Aboriginal people experiencing spiritual, 
emotional and psychological pain. They 
founded a service with a ‘healing’ approach 
rather than an ongoing, crisis-driven ‘patch-up’ 
approach. Over the years, Yorgum has grown in 
size and scope of its services, to become a well-
respected Aboriginal Community Controlled 
Organisation.

Connect you with other support services and 
community resources.

•	 Yorgum can refer and liaise on your behalf 
with services relevant to your situation.

Ongoing Weekly Support and Check-ins.

•	 Once a case is opened, Yorgum works with 
you through a trauma informed approach 
in meeting specific goals set by the 
Department of Communities.

Advocacy and Voice

Yorgum can assist you with meetings to ensure:

•	 Your voice is heard

•	 Help you understand what’s happening

•	 Guide you through next steps

Culturally Safe Healing Environment

•	 The Yorgum office is a culturally safe space 

•	 To relax and centre yourself

•	 An opportunity to express yourself creatively 

•	 Yarn about what’s going on.


