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THE HISTORY OF YORGUM 

Yorgum Aboriginal Corporation is essentially an Aboriginal community-based 

organisation which was established through a self-help group of concerned Aboriginal 

women and men in 1991.   

The genesis of Yorgum was a group of women and children in women’s refuges who 

were experiencing spiritual, emotional and psychological pain.  There were no 

appropriate services available to them at the time.  They decided on the need for 

healing rather than a continual ‘patch up’ approach.  A training course was 

implemented in psychotherapy.  Their consistent belief was that psychology and 

psychiatry professions are not culturally effective in producing healing results for 

Aboriginal victims and perpetrators of family violence and child abuse. 

Yorgum representatives believe that ‘huge numbers’ of Aboriginal people are not 

being serviced and there are ‘things’ occurring in Aboriginal communities that 

members find difficult to talk about.  Initially, there were two groups of women 

(approximately 25 each) and a group of men (about 12) who Eighteen years ago 

commenced a two-year cycle of study to do some fundamental personal healing 

around their own lives.  ATSIC provided the initial funding.  At the end of the training 

course, the participants established Yorgum and the incorporation were 

accomplished in 1993. 

This was a big step for the people involved, but changes in the external environment 

assisted in gaining a wide recognition of Aboriginal counsellors – the follow-up on the 

recommendations from the Aboriginal Deaths in Custody Report, the Bringing them 

Home Report and the Swan Mental Health Report.  The ‘Graduates’ from the training 

course provided the core of the intellectual resource for the unique Yorgum 

counselling approach. 

The Yorgum leadership developed relationships with funding organizations, such as 

World Vision.  World Vision provided the funds for Yorgum’s administration functions.  

Following this, Yorgum received minimal funding from the Department for Community 

Development to develop a child sexual abuse therapeutic service for families 

(focusing on the children) and then further funding for family violence counselling.  

Oxfam Australia funded the Community Development position. 

There has been a concern for many years in the Aboriginal Community 

that family violence and sexual abuse issues are not being addressed 

appropriately for Aboriginal people and that the issues are highly 

attributed to alcohol and/or substance abuse.   
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The effects of family violence and sexual abuse are enormous and are linked to many 

other issues such as; health, finances, employment, education, crime, deaths in 

custody, family fragmentation, loss of identity and the cycle continues. 

In 2006, Yorgum was successful in gaining the Link-Up Program through OATSIH and the 

Office of Aboriginal Health.  The Program offers family tracing and reunions to 

Aboriginal people removed under past government policies and practices.  In 2010 

Yorgum gained the Workforce Support Unit program which was established with staff 

and premises from October 2010.  The Workforce Support Unit facilitates supervision 

and training for the Social & Emotional Wellbeing workforce which OATSIH currently 

funds. 

Yorgum plays an integral part in the healing of Aboriginal people. Yorgum has 24 

Aboriginal staff that employs a holistic approach and takes into account historical 

issues which may affect the clients.  Yorgum is governed by an all Aboriginal 

Management Committee which consists of a broad range of skills and expertise. 

Yorgum provides an alternative and cultural approach to healing Aboriginal people 

who have been affected by family violence, sexual abuse and the underlying issues 

associated.  The service operates metropolitan wide and works in a manner that is 

holistic and within Aboriginal Terms of Reference.   

Yorgum is located at 176 Wittenoom Street, East Perth.  Clients can access Yorgum by 

train (the train station is within walking distance); by bus (the CAT bus) or by car (there 

is a parking area across the road).  East Perth is a central location and since relocating 

from Northbridge, the client numbers have increased. 

MISSION STATEMENT 

To provide a nurturing place and an environment which promotes the cultural strength 

of the Aboriginal people of Australia and their families through a healing process that 

supports their spiritual, physical, intellectual and emotional wellbeing. 

PHILOSOPHY 

The name “Yorgum” is a Noongar name for a large red flowering gum tree which has 

healing properties.  Aboriginal people have used the Gum for many years in the 

treatment of numerous ailments, including diseases of the eyes.   

The name is an expression of the life-sustaining image of the living tree.  

The deep roots, rising sap, branches reaching to the sky, the shelter given 

and the home provided to the many forms of life-insects, reptiles, birds 

and other animals.  It is a symbol of connectedness and inter-

dependence in the diversity of living beings.  This image conveys the 

philosophy of the Yorgum staff and the way in which they work.  
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The underlying philosophy is the valuing of our diversity; in different individuals, different 

families; language groups and people from places who are included and respected; 

that human differences can be accepted as expressions of our uniqueness and 

capacity to survive. 

Abuse can be compared to a tree with the root system being affected by some of the 

factors such as loss of culture, identity, low self-esteem, unresolved cultural traumatic 

experiences. 

The lack of consistent, supportive and loving relationships and the absence of positive 

life enhancing values are like the soil in which the tree grows.  A tree is an organic 

system.  If the whole system is diseased, you can’t just treat one of the roots and 

expect the rest of the tree to be healthy.  You must treat the whole tree as swell as the 

soil within which it grows. 

PURPOSE 

Yorgum aims to offer Aboriginal people an autonomous, Aboriginal-specific, 

community-based, counselling and referral service that acknowledges the impact of 

colonisation on Aboriginal people.   

Yorgum provides an environment that enhances the healing process for Aboriginal 

individuals and their families experiencing emotional distress; and working towards 

empowerment collectively and individually.  At all times, Yorgum operates within the 

framework of Aboriginal terms of reference. 

YORGUM AIMS TO: 

1. Maintain and provide a counselling service to Aboriginal people (men, women 

and children). 

 

2. Provide a holistic response to Family Violence and Sexual Abuse in Counselling 

and Community Development. 

 

3. Identify and apply counselling processes which embrace and acknowledge 

cultural diversity, values, beliefs, knowledge and skills. 

 

4. Provide the opportunity for staff and management to access development 

programs which include ongoing training, education, debriefing and support. 

 

5. Support staff to develop programs to deliver to Aboriginal men, 

women and children.  
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6. Work towards positive outcomes for Aboriginal people (particularly children) 

who have been affected by family and sexual abuse. 

 

7. Provide a Link-Up Service to the Metropolitan region and the Murchison, 

Goldfields, South East, Wheatbelt regions. 

 

OBJECTIVES 

The objectives for which the Association of Yorgum is established are: 

 To promote a positive image of Aboriginal people in all places, i.e. the family, 

community, workplace and society. 

 

 To encourage Aboriginal people to recognize and value their heritage, traditional 

Aboriginal heritage and identity, ensuring it remains integral for the well-being and 

value of their place in society and the world. 

 

 To assist Aboriginal people to deal with personal and social issues that they are 

confronted with in order that they may grow and develop within enhanced family 

relationships. 

 

 To empower Aboriginal people to take their rightful place in their society by 

facilitating opportunities for them in education, self-development, awareness, 

participation, equality and any other way the Association sees fit to help Aboriginal 

people to gain self-dependency. 

 

 To recognize and encourage the unification of Aboriginal people in common 

pursuits as a means of strengthening and supporting their actions and success in 

improving the quality of life for all. 

 

 To research, plan and develop programs, workshops and seminars for Aboriginal 

people to address their needs. 

 

 To identify gaps in opportunities, to establish networks, to create and encourage 

initiatives to address these gaps.  

 

 To encourage community development and sensitive community issues relevant to 

Aboriginal people and social justice. 

 

 To assist in the healing of Aboriginal people through their participation 

in obtaining training in the area of family counselling or by undergoing 

counselling either as a family or as an individual. 
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 To receive and expend grants or money from the government or the 

Commonwealth, the State or from any other source to support the Aboriginal 

community. 

 

 Undertake the above objectives and where appropriate, encourage collaborative 

and close relationships regardless of culture, race or creed. 

 

STRATEGIES TO ACHIEVE OBJECTIVES AND AIMS 

 To reduce further domestic violence and sexual abuse by providing counselling 

services and education programs in the prevention and treatment of family 

violence, sexual abuse and the underlying issues; 

 

 Collaborate and negotiate with relevant funding bodies, government and non-

government departments, Aboriginal community agencies and other key 

stakeholders to provide the best service possible to the Aboriginal Community; 

 

 Encourage self-sufficiency and empowerment among Aboriginal people; 

 

 Collaborate and liaise with relevant agencies so that clients can be referred in an 

unproblematic manner as required; 

 

 Respect and value clients accessing the service and at all times work in a highly 

confidential manner; 

 

 Ensure that Yorgum works in a holistic framework towards the healing of each 

individual client under the Aboriginal Terms of Reference; 

 

 Provide a range of services which are available and responsive to Aboriginal 

people’s needs, by working in a respectful way, encouraging clients to help 

determine their own needs. 
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ORGANISATIONAL STRUCTURE
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Craig Allen - Chairperson Report 

 

For the third successive year I have the pleasure of 

writing the chairperson’s report for the Yorgum Annual 

General Meeting (AGM). There is no doubt that since the 

last Yorgum AGM time has flow past us - actually, it only 

seems like a few months ago that we were undertaking 

the last AGM so I am a little ambivalent about what is 

about to appear in this year’s report.  

There is no doubt that once again the staff within the 

organisation have done an exceptional job and it is the 

staffs time, energy and contributions that really make the 

organisation a welcoming environment to be in – not 

only as a management committee member but also a 

community member. 

Across all of the program areas there is now a mooditj, core group of staff that have 

been with the organisation for several years and this year I would specifically like to 

acknowledge the efforts of these individuals – thank you. 

2012 has seen continual growth within organisation and again we have seen an 

increase in staffing numbers. This has resulted in some wonderful new faces and 

personalities join us and even though have not been able to build strong relationship 

at this point I certainly look forward to getting to know them all more. In addition to this 

there have also been some more familiar individuals join the Yorgum family, and 

similarly I look forward to being able to strengthening these relationships more in the 

year(s) to come. 

Unfortunately since the last AGM Yorgum has had several staff and directors depart 

from the organisation, for a range of reason, however all individuals have parted on 

good terms, remain close to the organisation and we wish all of them well in their 

respective future endeavours and look forward to meeting up socially or working with 

them again in the future.  

Throughout 2012 I have once again been fortunate enough to engage in several of 

Yorgum’s activities and I have been able to attend a number of community based 

events such as NADIOC activities, staff BBQ’s and Sorry Day just to name a few. In 
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addition to this there has also been a number of community reunions and conferences 

to keep us all busy. 

The immediate future for Yorgum is looking interesting. In the next few months Yorgum 

will need to recruit a new CEO and it is anticipated that with this position changing this 

will inevitably bring about some changes to the organisation.  Beyond this I am still 

confident about the potential of what Yorgum can achieve throughout 2013. Once 

again there is a real potential for a significant expansion with some of the program 

areas, more specifically the Counselling and Workforce Support Unit, while I think there 

will be some consolidation within Link Up as the team will continue to maintain strong 

working relationships and further strengthen referral pathways. 

As a result of this stronger than expected organisational growth for the third year in a 

row the Yorgum family expansion has resulted in the Yorgum building reaching 

exceeding maximum capacity and therefore we were once again looking to acquire 

additional premises within a suitable location – hopefully nearby and big enough to 

accommodate the staff, while allowing for organisation growth. 

Finally, my term as chairperson is drawing to a close and this report should be my final 

obligation before relinquishing my position, role and function in 2012. I have thoroughly 

enjoyed my time with the entire organisation this last year and I look forward to 

working again with the organisation throughout 2013. 

Craig Allen 

Chairperson  

 

Jade Maddox - Chief Executive Officer Report 

 

The last financial year has been an extremely exciting 

and productive year for Yorgum.  The organization has 

gone from strength to strength through this growth period 

and we now have a total of 28 Aboriginal identified 

positions and some further positions are being currently 

advertised.  Last year Yorgum had 24 and in 2008 15 

Aboriginal identified positions. 
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I would like to take the opportunity to highly praise and thank the commitment of the 

Yorgum staff.  The positive feedback received from clients, departments and agencies 

about the excellent service our staff provide, has been outstanding.  I would also like 

to thank the Management Committee Chairperson, Directors and Members for their 

commitment and support throughout the past year.  We have a strong Management 

Committee who have now been with Yorgum for a number of years and have 

provided a high level of Governance for the organisation. 

There have been a number of highlights for Yorgum throughout the period of 1 July 

2011 to 30th June 2012.  NAIDOC’s theme was “Tent Embassy 40 Years on”.  Yorgum 

had a wonderful Open Day with approximately 150 guests attending.  Staff also had a 

stall at Ashfield Reserve, Acacia Prison, RPH, Mirrabooka and an Art therapy session for 

school students at Melville. 

The Accreditation process is ongoing for Yorgum.  Alison Sinclair from QMS came to 

Yorgum to conduct Accreditation Training for relevant staff and Management 

Committee Directors on 20th and 21st February 2012.  This involved the Chairperson, 

CEO and Team Supervisors.  We are all working towards Accreditation.  The OATSIH 

Risk Assessment was conducted on 29th March 2012 by Cogent Solutions through 

OATSIH.  Yorgum received a “medium risk” rating.  Yorgum is undertaking a risk 

mediation strategy which is due at OATSIH by 30th September 2012. 

Yorgum was successful in gaining the Southern Provider of Link-Up which covers 

Western Australia from the Great Southern region up to and including the Pilbara.  A 

review was undertaken by KPMG for OATSIH and 5 Link-Up services were decreased to 

2 Link-Ups; a Southern and a Northern Provider.  Yorgum was successful in its submission 

for the Link-Up Southern Provider service.  The successful Southern Provider submission 

included 16 Aboriginal staff whereas previously there was 12 staff.  An Office was 

established in South Hedland at 3 Brand Street in March 2012 and Jane Bin Saad has 

been the Acting Senior Caseworker.  Yorgum was also successful in gaining a House 

through the NGO initiative at Department of Housing.  The house will be utilized by the 

Senior Caseworker once finalized.  Another Link-Up office will be established in 

Carnarvon and Kalgoorlie once recruitment is finalized. 

Other highlights for the year include: 

 Link-Up conducted a Men’s and Women’s camp in Margaret River for Stolen 

Generation survivors.   A support group was established for both Men and 

Women.  Last year a Christmas dinner was organized for Link-Up and BTH clients 

at the Duxton Hotel.  A good time was had by all. 
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 The Workforce Support Unit conducted two Forums for the SEWB workforce in the 

past financial year.  The first was held at Nukara in Geraldton which was a huge 

success.  The next Forum was held at the All Seasons in Northbridge and was 

more of a Network meeting.  The WSU are bringing the workforce together to be 

informed on the WSU/RTO and what is happening, it is great for support, 

networking and sharing ideas.  There are also components of professional 

development, relaxation and healing therapies and brainstorming for new ideas 

and where the next Forum will be held. 

 The Clinical Team conducted a two day Conference, Listen to Our Children, on 

Family Violence and Child Sexual Abuse, which was held on 10th and 11th 

October 2011.  There were a total of 200 participants on each day of the 

conference.  The Conference was funded by DCP. 

 The Clinical Team was successful in its submission for a grant for Grief and Loss 

workshops through the Department for Communities under the Minister for Child 

Protection.  The total amount was $5,000 for the Grief and Loss workshops. 

 The first meeting with CEO’s on the Block has taken place with AADS, DYHS and 

Yorgum.  A strategic engagement meeting; the Aboriginal Community 

Controlled Alliance and CEO’s and Chairpersons from the Aboriginal Health 

Campus have met to provide a better service to Aboriginal people. 

 Yorgum is working towards Accreditation and will be reviewed by Quality 

Management Systems in 2013.  QMS conducted Accreditation training with 

Yorgum’s Chairperson, CEO and team Supervisors on 20th and 21st February 

2012.  Yorgum has developed a draft Quality Journal for the Accreditation 

process. 

 OATSIH commissioned a Risk Assessment through Cogent Solutions; this was held 

on 29th March 2012.  The result was that Yorgum received a medium rating and 

is working on a risk mediation strategy that is due at OATSIH on 30th September. 

 Cultural Supervision commenced at Yorgum on 10th April and it is going very 

well.  Staff undertaking the Cultural Supervision, presented a Cultural Framework 

on 27th June to all Yorgum staff.  The next phase will commence in September 

2012. 

 Yorgum has other supervision consultants available with a gender balance and 

counselling is offered to staff through Prime XL.      

 Yorgum has had many students visit from:  TAFES, Curtin University, UWA and 

Marr Mooditj.  There has also been Yorgum staff presenting at Notre Dame, 

Curtin, Marr Mooditj and UWA.  
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 Four new vehicles have been purchased by Yorgum and one has been traded.  

One in Clinical and three in Link-Up.  Yorgum has traded the Tarago in for a new 

Toyota Tarago. 

 A lot of training has been undertaken by staff, including:  Cert 1V in Mental 

Health; Diploma in Management; Cert 1V Training & Assessment; Mental Health 

1st Aid; First Aid; Performance Management; Grief &Loss; Pricing & 

Costing/tenders, Family Therapy, Marumali etc. 

 Space is limited at Yorgum.  A large office was partitioned into three offices for 

staff.  Yorgum has submitted an application to the Indigenous Land Council to 

purchase another property to accommodate existing staff and for future 

growth. 

There have been many more highlights for Yorgum during this financial year and they 

are due to the commitment by Yorgum staff in each of their relevant programs of 

service delivery.  In the following financial year, Yorgum is hopeful that we will be 

successful in our submission to the Indigenous Land Council for another building, which 

will make a huge difference to service delivery and the space issue. 

Thank you once again to all the staff that is strongly committed to assisting Aboriginal 

people affected by sexual abuse, family violence, stolen generation and workforce 

development.  I am extremely proud of the Yorgum staff and the work that has been 

accomplished with individuals, families, communities and agencies to date.  We have 

certainly come a long way and I know that the staff does more than what we ask of 

them.  I applaud their work and the governance of the Yorgum Management 

Committee. 

 

Jade Maddox 

Chief Executive Officer 
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Administration Staff Report 

Walter McGuire - Business Manager 

 

Hi everyone, my name is (Walter) Nyaburu McGuire, I’m 

a member of the Nyungar people, traditional owners of 

the ‘Boorloo’ aka City of Perth and surrounding areas of 

the South West region of Western Australia otherwise 

known as Wadjuk, Ballardong, Yuat, Nyagi-Nyagi country 

and other tribal clans of the Nyungar country. 

I commenced employment as the Business Manager of 

Yorgum Aboriginal Corporation on the 23rd July 2012.   

My role is to work with the Chief Executive Officer of Yorgum on operations and 

resource support for all positions and programs within Yorgum.  I am to ensure that all 

resources are maintained and updated including fleet vehicles, IT and equipment, 

human resource documentation, recruitment and other HR issues.   

I have found that Yorgum provides a wonderful and essential service to all clientele 

who accesses the programs of this organisation.  

I have extensive experience working for Aboriginal Community Controlled 

Organisations (ACCO) both as senior management and executive board member 

within these agencies in Western Australia.  My work experience also includes years of 

committed service to the state and commonwealth departments public service here 

in Western Australia. 

 

Casey Grant - Finance Officer 

I am a Noongar woman from Kwolyn in the Bruce Rock 

Shire I am the youngest of three and was born and raised 

in Perth.  I have been with Yorgum since 2005 and have 

enjoyed seeing the growth over the last 6 years. 

This year again had many staff changes with new staff 

coming and old staff moving on, we now have 28 full 

time positions, along with increased funding from OATSIH 



 

  
Page 14 

 

  

 Yorgum Aboriginal Corporation – Annual Report 2012 

for the expansion of the Link Up/BTH program that will see 

our full time positions raised again in the new financial 

year. 

I have continued to minute the monthly directors meetings and have enjoyed getting 

to know the board members better this year. As always I am excited to see the future 

growth and change within Yorgum over the next 12 months. 

 

Loretta Horn - Receptionist 

I am a Torres Strait Islander and of Aboriginal descent 

from the Badtjala tribe - Fraser Island)  My Aboriginal 

Great Grandmother was part of the Stolen Generation, 

taken away at a very young age from her family in Fraser 

Island and removed to Yarrabah Mission (as it was 

formerly known in the early 1900’s) in Far North 

Queensland. 

I am extremely proud of my heritage.  Perth has been my 

home for the past 24 years (on and off) with my family - 

husband and two children. 

Prior to coming to Yorgum, (spanning 30 years) I worked in the public sector, as well as 

the private sector on both sides of this wonderful nation of ours. I’ve worked for the 

Aboriginal and Torres Strait Islander Legal Services in Mackay and Townsville as a Legal 

Secretary/Stenographer. I’ve worked for the Department of Social Security and 

Department of Family and Children’s Services in Townsville, Thurpuntoo Aboriginal 

Legal Service in Cairns as a Legal Secretary. (which covers the Cape York Peninsula 

area Court circuit – Magistrates and District Courts), Magani Malu Kes Townsville, Torres 

Strait Islander Resource and Information Centre.   

On my arrival in Perth in 1988 my first job was with Ben Lexcen Marine Brokers in 

Fremantle as a Receptionist.  I worked with Aboriginal & Islander Women’s Congress in 

1998 as a Receptionist.  Worked in the public sector for five years with Medicare 

Australia Indigenous Access in Perth State Head Quarters, received calls from all the 

Aboriginal Medical Centres state-wide as well as the Indigenous clients with any 

Medicare queries and was later transferred to Medicare Australia in Cairns, I have 

worked with Derbarl Yerrigan Health Services as a Medical Receptionist in East Perth, 

Maddington and Mirrabooka sites. 
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I firmly believe that the previous jobs have prepared me for my current position here at 

Yorgum. 

My duties are answering the incoming calls and directing them to the appropriate 

departments, to meet and greet all clients and individuals accessing Yorgum 

Aboriginal Corporation, as well as general office duties.  I am the first point of contact 

for this organisation, and I must say, what an honour and a privilege it is to work in this 

role and to work with the wonderful bunch of Yorga’s and Marmun who are always 

very cheerful, knowledgeable and helpful when the need arises. 

Yorgum Aboriginal Corporation - Programs 

 

Yorgum Aboriginal Corporation provides the following programs: 

 Bringing Them Home Counsellors Program; 

 Building Solid Families Program; 

 Child Sexual Abuse Therapeutic Service (Counselling); 

 Counselling for Aboriginal Children Experiencing Family Violence; 

 Family Violence Advocacy & Counselling Program 

 Link Up Service; 

 Workforce Support Unit. 

Yorgum Aboriginal Corporation engages in Community Education, including 

‘Protective Behaviors’, ‘Health Info’, ‘Self Care’ and ‘Family Violence’ workshops, art 

therapy workshops and organising activities around NAIDOC week, Anniversary of the 

Apology and including Sorry Day community activities. 

Success is measured through Key Performance Indicators (KPIs) including numbers of 

clients accessing services, feedback from clients, and number of workshops held, 

participation in events and staff performance. For the Workforce Support Unit, KPIs 

include number of people accessing professional development, external supervision 

and number of training courses completed. Yorgum reports state of KPIs to funding 

bodies on a regular basis.   

Increases in client numbers, returning clients, positive feedback, and national 

recognition of our services and ongoing winning of government contracts show the 

success of our programs. 
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CLINICAL PROGRAM REPORT 

The Clinical team consists of: 

Millie Penny Acting Clinical Team Coordinator 

Lorna Alone Acting/Senior Counsellor 

Brian Johns 

Louisa Kickett 

Counsellor 

Counsellor (now resigned) 

 

This past year has seen some staff leave and new staff commence. Louisa Kickett is 

employed in the Children Witnessing/Experiencing Family Violence counselling 

position.  

The Clinical team have gone through some changes in 2012, Karen Ugle and Jenny 

Dempster have resigned and we have vacancies to fill in the Clinical Team.   

We give many thanks to Karen and Jenny for their support in the growth of Yorgum. 

Clinical will continue to raise awareness of Yorgum counselling services to agencies 

and the community at large in order to increase the number of referrals being made.  

Some of the activities undertaken by Clinical team members are as follows: 

 Referrals from Department of Child Protection slowly increasing as are referrals 

from Schools; 

 NAIDOC celebration; 

 Apology Day; 

 Picnic in the Park (annual event for Yorgum); 

 Cultural supervision; 

 Ongoing training for Clinical staff; 

 Some counselling staff also attended the Women’s Health Care House Forum at 

Whiteman Park, Yorgum provided Art Therapy to pregnant women and young 

mothers to which this was a successful day; 

 2 X Clinical Staff members attended the Family Violence Forum in Mackay 

Queensland. 
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CLINICAL STAFF REPORT 

 

Millie Penny, Acting Clinical Team Coordinator  

I have been employed by Yorgum for a period of 11 

years this is the 3rd time acting in this position, at this 

stage of my life I’m looking at retirement not promotion. 

However I am capable of doing the job and will 

continue to act in the position until it is filled. 

Yorgum is a great place to work and the services and 

program offered to the Aboriginal community is of high 

standards, professionalism, confidentiality and respects 

people’s privacy, opinions , and belief’s, Yorgum 

incorporates Aboriginal Terms of Reference, Language, 

Kinship systems and is community based and community 

supportive. 

I am still doing healing art’s workshops in the in the Aboriginal community this is a 

successful therapy that the community have embraced. 

  

Lorna Alone – Acting Senior Counsellor 

I have been employed at Yorgum for a period of 7 years 

comes this November. I still enjoy working with our 

Nyoongar people and I believe that this is a culturally 

appropriate counselling service for our people to come 

to for our services and support. 

I enjoy working with the clients that access Yorgum for 

support and also the clients that I have met since 

working here at Yorgum.   

Because I strongly believe that our people have a right 

to access and talk to Aboriginal counselors. I know that 

our clients trust Yorgum and the Yorgum counselors who 

listen to their hurt, pain and trauma, on a daily basis.  
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Yorgum counselors validate and believe in what their clients are saying and most of all 

can relate to some of the issues that are presented.  

Clients have informed me that “It is not easy talking to a counselor” telling  their story 

of past and current problems and nightmares that won’t go away, however by 

coming to Yorgum the clients are working their problems out and it is also making our 

clients stronger and looking at a better and brighter future. 

 

Brian Johns - Counsellor    

I am a Noongar man from the Central Great Southern 

area I was born in the town called Katanning.  I then 

shifted to Kojonup where I did a lot of farm work.  This is 

where I commenced shearing and this job took me all 

around the Great Southern area of WA. 

Once I left shearing, my Family and I we all moved to 

Perth, this was a big step for us.  I’ve got three [3] children 

and four [4] grandchildren. 

Since shifting to Perth I was lucky to get a job straight 

away at the Autumn Centre, I was responsible for looking 

after our elders. I was employed in this position for a 

period of 12 months, this was a good experience and I 

enjoyed the work. 

I then applied for a position at Yorgum to which I was the successful applicant.  I have 

been with Yorgum for 2 years and I am still here with the best job I’ve ever had and 

with a supportive supervisor and a fantastic CEO (The personal, professional and 

general support at Yorgum is really great it is magic) everything goes great and that is 

what you need in the work force. 

Being a Counsellor is an eye opener for me, because the people you help who are in 

need and are  valuable, this to me is very important because every day is a new 

adventure for all of us that is why we got to take care of each other.  

That’s why I like working at Yorgum Aboriginal Corporation.                                                                                                                                                     
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CLINICAL UNIT - STATISTICAL DATA REPORT 

 

Child Sexual Abuse Therapeutic Service 2011-2012 

Total number of consumers 532 

Number of Males 184 

Number of Females 348 

The number of clients who received a 

service in the reporting period 

532 

Target group: 

Children and young people who 

have experienced child sexual abuse 

102 

Parents/guardians of a child 

experiencing child sexual abuse, or 

are responsible for or at risk of sexually 

abusing other children 

113 

Adults who have and/or been 

impacted by child sexual abuse 

132 

None of the above 106 

Advocacy 230 

Case Management 532 

 

Sources of Referral 

Department of Community 

Development 

65 

Non-Government Agency 146 

Other Government Agency 56 

Other 265 

 

Group Work 

Number of groups 24 

Participants of groups 130 

 

Children Experiencing Family Violence Counselling Service 2011—2012 

Total number of consumers 522 

Total number of Males 155 

Total number of Females 367 
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Number of clients received service in 

the reporting period 

522 

 

Target Group 

Witness of Family Violence  124 

Physical abuse 79 

Emotional abuse 239 

Sexual abuse 36 

Adults accessing the service for some 

form of abuse 

522 

Advocacy 340 

Case Management  522 

 

Family Violence Counselling and Advocacy Program Statistics for 2012—2012 

Total number of consumers  325 

Telephone Counselling                          202 

Telephone inquiry                                    499 

Advocacy/outreach     106 

Healing strategies/art therapy 55 

Case management    325 

 

The total amount of consumers accessing Yorgum in 2011-2012 for counselling is 1,379 

this figure does not include the community development services that Yorgum has 

offered through the year. 

Below is a breakdown of service provision for 2011 to 2012 by the Clinical Team. 

Case management 1,379 

Advocacy 625 

Healing strategies/therapy’s 91 

Phone counselling 600 

Groups 36 

Group numbers 116 

Other 588 
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2011-2012 Clinical Teams - Training and Community Development 

Name of Employee Name of Training & 

Community 

development 

Content 

Millie Penny DCP Festival of learning Promotion of 

Therapeutic practices at 

Yorgum. 

Millie Penny DCP Responsible 

Parenting Forum 

Panel guest and art 

therapy workshop. 

Millie Penny QIC Accreditation 

Training 

Better understanding of 

accreditation process. 

Brian Johns 3 day training Red Dust 

Healing 

Healing and Leadership 

with community focus. 

Lorna Alone & Millie 

Penny 

Grief and Loss workshop Workshop focus on the 

loss of a loved one and 

healing strategies. 

Lorna Alone Working Experientially 

with individuals and 

families 

Gaining counselling 

technics to work 

effectively with clients. 

Lorna Alone & Brian 

Johns 

Family and relationship 

therapy 

Focusing on family 

counselling and family 

dynamics co-

counselling. 

Millie Penny Family Violence Forum 

QLD 

Gaining new 

information and findings 

on family violence. 

Louisa Kickett Family Violence Forum 

QLD 

As above. 

Brian Johns Men’s Healing camp 

support counsellor for 

men 

Counselling men who 

attended the Link Up 

camp. 

Lorna Alone, Millie 

Penny & Louisa Kickett 

Cultural supervision Cultural supervision and 

reinforcing cultural 

practices in the 

workplace. 

 

Clinical Team Community Development: 

The Clinical Team provided art therapy at the pregnant women and young mothers 

pampering day at Whiteman Park 35 women took part with art therapy. 
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NAIDOC Week 2012: 

 Acacia Prison NAIDOC day, invited to be a part of the graduation and 

presentation at Acacia; 

 Yorgum NAIDOC Open Day; 

 City of Melville NAIDOC day worked with 220 school children doing art therapy; 

 Derbarl Yerrigan Family Day, we displayed our services at our stall; 

 Mental Health Week Stress Free day organised by the Building Solid Families 

Team was supported by the Clinical team.  

Yorgum Aboriginal Corporation Clinical Team staff members have worked continually 

over the past 12 months, therefore I would like to congratulate the team for putting in 

the hard yards, especially with staff leaving, always ensuring that the provision of 

service to consumers are not interrupted.  

Link Up & Building Solid Family Background 

 

 

In September 2006, Yorgum was successful in the tender process for the Link-Up & 

Building Solid Families (BSF) program through the Office of Aboriginal Health (OAH).  

Over the years the OAH handed the Link Up portfolio back to the Commonwealth 

Government – Department of Health & Ageing (DoHA) and transferred the BSF 

Program across to WA Country Health Services. 

 

In 2011 the Department of Health Ageing (DoHA) engaged KPMG consultants to 

conduct a review on all pre-existing WA Link Up services.  As a result of the review the 

DoHA established a Northern and Southern Link Up service provider.  DoHA tendered 

out the services and Yorgum was successful in obtaining a contract to deliver services 

within the Southern Link Up service region. 

 

As a trusted service and the success of the organization in delivering this program, 

Yorgum has expanded significantly in the employment of staff to deliver the Link Up 

and Bringing Them Home Programs and the overall capacity of the service.  Since this 

inception, Yorgum Aboriginal Corporation has gone from providing Link Up Services to 

the Perth Metropolitan area to now delivering Link Up  and Bringing Them Home 

Services to the Pilbara, Goldfields, Lower Great Southern, Midwest/Murchison, Great 

Southern and Wheatbelt regions.   

 

There are still numbers of individuals that are 1st Generation affected by past 

government policies and that are in need of Link Up and Bringing Them Home services 

to reunite with family and return to Country.  However the trend is now changing with 



 

  
Page 23 

 

  

 Yorgum Aboriginal Corporation – Annual Report 2012 

families that are 2nd and 3rd Generation seeking Link Up assistance.  Yorgum Aboriginal 

Corporation Link Up Services provide pre and post counseling and staff support to 

encourage healing and reunification. 

 

Building Solid Families 

 

The Building Solid Families program provides social and emotional well-being services 

including culturally secure information, support and advice services to the Aboriginal & 

Torres Strait Islander communities affected by past government removal policies 

(Stolen Generation members & Families), trauma, grief and loss; affected by mental 

health problems; and at risk of self-harm, in particular youth who are living in the 

metropolitan region. 

 

What can Building Solid Families do? 

 

 Client assessments and care plans; 

 Support & Advocacy; 

 Mental Health counseling; 

 Greif & Loss counseling; 

 Culturally secure information; 

 Provision of and referral to general counseling and support services; 

 Develop and support clear pathways for referral and receival with 

Department of Health mental health services; 

 Community Awareness & Promotional Activities; 

 

The BSF program provides services to the Aboriginal & Torres Strait Islander Community 

within the Metropolitan area. 

 

Link Up Program 

 

The Link up Program is responsible for providing services to Aboriginal people affected 

by past government policies relating to the removal of children.  As healing is complex 

and for some individuals healing can be a lifelong process.  Yorgum Aboriginal 

Corporation Link Up program provides specialized holistic supports by people who 

understand the particular issues and unique needs of members of the Stolen 

Generations.  We draw together the knowledge of practitioners, workers and 

researchers to provide social and emotional wellbeing counseling.  The Yorgum 

Aboriginal Corporation Link Up program consists of numerous Caseworkers that 

engage and coordinate family research, client reunification, back to community and 

overall Link Up activities. Link Up works closely with the SEWB counseling services and 

other relevant organisations to assist clients to reunite with their families, culture and 

community and restore their social and emotional wellbeing wherever possible. 
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What can Link Up Services do? 

 

There are a number of core activities required from the Link-Up Services under the Link-

Up Program, including: 

a. Client contact, intake, assessment, referral, support and guidance; 

b. Support and Guidance – Initial Family Contact; 

c. Developing case management plans to coordinate holistic support for 

individual clients 

d. Counseling, support and advocacy; 

e. Researching family history information and other relevant information; 

f. Secondary Link Up Service negotiation and liaison; 

g. Reunion management; 

 Phase 1. Pre-reunion (preparation); 

 Phase 2. Reunion; and 

 Phase 3. Post Reunion 

h. Post Reunion Support; 

i. Cultural and Family Value Awareness; 

j. Public Awareness (i.e. promoting the Link Up Services); 

k. Staff Training and Development; 

l. Representation on Government and Community Forums; and 

m. Administrative Management, including the development of Memorandums of 

Understandings. 

 

The following activities are ineligible under this program: 

 

 Native title, land rights, compensation or reparation claims; 

 Return to Country reunions; 

 Erecting of monuments; 

 Relocation; 

 More than one reunion per individual; 

 Funeral attendance (including funding for transport and other related costs); 

 Genealogy assistance; and 

 Locating missing persons. 

 

Who can access the Link-Up Services? 

 

The Link-Up Services assist people that include: 

 

 People affected by past removal policies and practices and their families; and 

 Individuals and families, who have been adopted, fostered or raised in 

institutions. 
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Funding need not be strictly confined to support only those who can demonstrate that 

they have lost contact with their families and communities as a direct result of the past 

removal policies and practices of Australian governments. 

 

Link-Up Services can provide assistance to clients identifying as Aboriginal or Torres 

Strait Islander or who believe they have Aboriginal or Torres Strait Islander heritage.  

However, if records or research indicates Aboriginal or Torres Strait Islander heritage 

has not been documented, Link-Up Services will be unable to assist further.  

 

 An appropriate referral agency will be recommended in this instance e.g.: Salvation 

Army - Family Tracing Unit, Jigsaw (SA) and Post Adoptive Resource Centre.  The 

person is able to return to the Link up Service to become a client if they find 

documentary evidence of their Aboriginal or Torres Strait Islander heritage. 

 

An individual, who may or may not have already confirmed their Aboriginal and Torres 

Strait Islander heritage, may be trying to establish and document their family history – 

this is a genealogy or family tree exercise – not family tracing, and accordingly cannot 

be undertaken by a Link Up Service.  Referral should be made to the State Museums, 

State Libraries or Genealogical Societies. 

 

 

Regional Service Delivery Boundaries 

 

The Southern Link Up provider includes the following regions; 

 

 Pilbara 

 Gascoyne 

 Midwest/Murchison 

 Wheatbelt 

 Metropolitan 

 Goldfields 

 Great Southern 

 South West 

 

Regional and Sub-offices 

 

In February 2012, a Regional Office in South Hedland was established located at; 

 

Suite 4/3 Brand Street 

SOUTH HEDLAND WA  

Tel: (08) 9140-4029 or 9140-4030 

Fax: (08) 9140-4031 
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Yorgum Link Up is currently in the process of establishing offices in the Gascoyne region 

within Carnarvon Medical Services Aboriginal Corporation and Goldfields region with 

Bega Garnbirringu Health Services. 

 

Yorgum have been successful in securing staff housing in South Hedland through the 

Department of Housing & Works – Non-Government Housing Initiative.  This was an 

incentive to attract staff to work in the Pilbara region, given that Yorgum was 

competing with the Mining sector.  

 

Link-Up Service have negotiated office space through the development of MOU’s in 

regional areas, within local Aboriginal services located at; 

 

 Geraldton Regional Aboriginal Medical Service (Geraldton); 

 Bega Garnbirringu Aboriginal Health Service (Kalgoorlie); 

 South West Aboriginal Medical Service (Bunbury);  

 Southern Aboriginal Corporation (Albany). 
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NB. Regional visits are conducted on a monthly basis to ensure that the regions are being serviced regularly. 
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Link-Up Statistical data 2010/11 

Active clients:                  212 

Inactive clients:                 61 

Closed:                    425 

Non clients:                   1407 

Services delivered (field, client, networking & other):      3808 

Reunions:                   29 

No. of Attendee’s:                 1813 

Referrals to other services:              60 

Client searches (family tracing & research):         242    

Representational activities (community forums & Conferences):  16  

No. of attendee’s:                 3000 

Memorandum of Understanding (MOU’s):          3 

 

Building Solid Families Statistical data 2010/11 

Active clients:                   21 

Referrals to counselling:                21 

Referrals to Mental Health:               1 

Services delivered (client, field, networking & other):       45 

Training – 2011/12: 

 

 3 Link-Up and BTH staff completed their Certificate 4 in Mental Health Counseling 

through Marr Moorditj Inc; 

 BTH Counsellors completed the Marumali Training; 

 Coordinator Link Up completed the QIC Accreditation Training;  

 Link Up & BTH staff attended the Workforce Support Unit (WSU) Forum held in 

Geraldton. 
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National Coordinators Meetings 

 

Yorgum Link-Up Coordinator attends the annual National Link Up conference and bi-

annual Coordinators meeting each year.  Link-Up conferences focus on all levels of 

service delivery i.e. policy and procedures, program issues, best practice, identify and 

enhance training and staff development needs, administrative issues and networking.   

     

National Link-Up Conferences 

 

These forums give the Link-Up staff an opportunity to share best practice, identify 

service delivery barriers and issues, share information and an opportunity to network 

with other peers.   

 

National Apology & Sorry Day 

 

Yorgum Link Up, Derbarl Yerrigan Health Services – Stolen Generation program and 

The Bringing Them Home committee, work in conjunction with each other to support 

and coordinate annual National Commemorative events to recognize Stolen 

Generation people and their families.  These events bring all Australians to be a part of 

the National Apology & Sorry day events.   

 

Research Resources: 

 

The Yorgum Link-Up resource list is quiet extensive, I have include a sample of what is 

included in our resources. 

 

Resource List: 

 

Nyungar Traditions Settlers; More Lonely Graves of WA; Yamatji; Aboriginal Perth: 

Bibbulmun Biographies and Legends; My Natives and I;   

  

Indexes: 

 

Aborigines of the Albany Region 1821-1898; New Norcia Births, Deaths and Marriages - 

File Lists;  

Carnarvon Pioneer Cemetery Index; Family History Unit DIA - Personal cards;   

Moore River Cemetery Index 

 

Databases: 

 

The Jan Goodacre Collection; The Westralian Aborigine (Newspaper);  Daisy Bates 

Genealogies; Mount Margaret Births; Birdsell Genealogies;  Tindale Genealogies. 
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CD's: 

 

Cyclopedia of Western Australia; Births in Australia 1788-1828; Nyoongar of Beeliar 

 

Men & Women’s Healing Camp 

 

Yorgum Link-Up Services organized a Women’s Healing and Wellness Camp at 

Margaret River for the Members of the Stolen Generations from Perth and Moora.  On 

Friday 13th April to16th April 2012 Bringing Them Home Counsellors, L/U Caseworkers 

and clients travelled by coach to a beautiful location Riverglen Chalets at Margaret 

River. 

Over the three days Link-Up staff and the women’s group travelled by coach to the 

Wardan Aboriginal Cultural Centre where they participated in cultural activities with 

the Wardandi Women Vivienne and Mitchella Webb. 

Activities included:  Welcome to Country by the Wardandi women 

Gallery & Museum tour 

Cultural & Spiritual Healing, Traditional Bush Foods & Medicine 

Bush Crafts – string and rope – traditional dress – rock painting – artefacts and more 

Bush culture tour, Museum and Gallery tour at Wardan Culture Centre,  

Ochre face and body painting, Traditional medicine workshop self-care through body 

and spiritual awareness, 

Dreamtime Stories, Yarning Circle and traditional dancing 

Evening activities:  Scrapbooking, sharing family trees and family history, dancing and 

singing, interact with the ladies/Elders and listen to their stories and shared laughter 

and tears. 
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Yorgum Link-Up Services organized a Men’s Healing and Wellness Camp at Margaret 

River for the Members of the Stolen Generations from Perth.  On Friday 20th April to 23rd 

April 2012 Bringing Them Home Counsellors, L/U Caseworkers and clients travelled by 

coach to a beautiful location Riverglen Chalets at Margaret River. 

Over the three days BTH Counsellors and Link-Up staff and the men’s group travelled to 

the Wardan Aboriginal Cultural Centre where they participated in cultural activities 

with the Wardandi Aboriginal Group. 

Activities included:  Welcome to Country by the Wardandi people 

Museum and Gallery tour at Wardan Culture Centre with Traditional owners 

Didgeridoo & Dance with clapping sticks performance and participation  

Ceremonial body and face painting and interactive story telling - Tool Making 

Workshop and Spear Throwing      

The Bush Story Trail – a one kilometer walk trail has been enhanced with bush tucker 

and medicine plants and traditional structures (mia-mia). 
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Link Up, Building Solid Families and Bringing Them Home Staff Report 

                                                                                                                                       

Lionel Gregory – Link Up Coordinator 

 
 

I have been the Coordinator for the Link Up program 

since 2007.  During this time I have been a part of the 

growth of Yorgum, in particular the Link Up program.  The 

Link Up programs staff has grown with a total of 15 staff.   

 

I have a very diverse team in Link Up, where most staff 

has strong links and connections throughout our service 

delivery region.  All the staff is of Aboriginal & Torres Strait 

Islander descent and majority of the staff have an in 

depth understanding of the underlying issues that affect 

Stolen Generation people and their families. 

 

Link Up has developed strong links with key stakeholders with our region to provide a 

more collaborative approach to complement our service.  This is important for Link Up 

due to the vast and remote regional areas we cover and it’s important to have the 

support from local services in particular Aboriginal services to enhance service delivery 

to our clientele. 

 

On a personal note I have been quite privileged to be a part of a growing program 

and organisation and to reflect on the hard work that staff have put into each of the 

service delivery program areas within Yorgum. Yorgum’s philosophy says it all and all of 

the programs complement each other to provide a holistic service to the betterment 

of the Social Emotional Wellbeing of our Communities. I enjoy working in this field and 

the challenges that I have faced during this time, and will continue to ensure that 

Stolen Generation people are reunited with lost loved ones.  

 

In conclusion, I am very proud of the continuing growth and the achievements that 

the Link Up team has accomplished during this financial year.  Yorgum Link Up will 

continue to implement ‘Best Practices’ to continue to improve the quality of service to 

Stolen Generation people and their families.  

 

 

Lionel Gregory 

 

Coordinator 
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Beth Manchester - Admin Officer Link Up 

 
 

In February 2010 I began working for Yorgum Aboriginal 

Corporation as receptionist. I am now working as 

Administration Officer in the Link-Up Program; my role is to 

support the Coordinator, Link-Up, BSF & BTH teams with 

administration matters. 

 

I have previously worked as receptionist for Derbarl 

Yerrigan Health Service and Aboriginal Alcohol & Drug 

Service.  I love working and being a part of an all 

Aboriginal organisation and helping and working with my 

people.  

 

In 2005/2006 I completed my Diploma in Aboriginal Health Science and Community 

Development at the Cumberland Campus at the Sydney University. In 2008/2009,  

 

I completed my Advanced Diploma in Aboriginal Studies through Tranby College in 

Glebe NSW; I graduated on the 13th of November 2009. 
 

 

Casey Butler - Link-Up Research Officer  

   

I am a Wongatha girl who was born and raised in Perth.  

I am the eldest of two girls and a proud aunty.  

 

I have worked in various sectors such as the WA State 

Government, Education and four years at the Museum 

Victoria but my passion is Family History. I started family 

history as a hobby and after 11 years, I have completed 

a full detailed history of my family.  

 

I started working for Yorgum Link-Up in November 2010 as the Research Officer which I 

would describe as my perfect job as I now do my hobby for a living.  

 

As the Research Officer, I help find family members and ancestors for our clients. My 

investigation into providing families with the correct and helpful information is intensive 

and I try my best to cover all bases when giving families their history.  
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Deanne Lewis – Link Up Senior Caseworker  

 
 

I am a Yamatji woman from Perth. Numerous family 

members are of the Stolen Generation; I have one 

brother and four sisters. I have recently returned to 

Yorgum and have been working as Heritage Coordinator 

with Yamatji Marlpa Aboriginal Corporation and also 

spent some time living in Newman providing women’s 

shelter services to Martu women of the Pilbara region.                                                                 

 

Since commencing work with the Link-Up Program, I have had the opportunity to be 

involved in a couple of family reunions, regional visits and training.  It is always an 

honor to share and participate in individual healing journeys. 

 

Working within the Link-Up Program has brought to the foreground my belief and 

understanding of how past government policies of removal have had an enormous 

inter-generational effect on our people.  

 

Mary Nannup - Link Up Caseworker 

 

I am a Noongar woman from the Yuat/Wheatbelt area in 

WA. I was born in New Norcia and come from a family of 

twelve.  

 

My previous employment was with Moora Campus. I 

have worked as an Aboriginal Student Support Officer for 

7 years.   

                                                                                                                                                   

I commenced working as a Link-Up Caseworker at Yorgum Aboriginal Corporation in 

July 2006.  Prior to that, the Building Solid Families Link-Up program was set up in the 

Wheatbelt town of Moora in 2001, where I took on the role as the Link-Up Caseworker.  

 

I have attended various training courses over the years and networked with other 

local and national Link-Up sites to enable me to do my job effectively. The highlight of 

working as a Link-Up Caseworker is the joy and experience of organizing/supporting 

family reunions and traveling with members of the Stolen Generations to bring the 

families together to establish family connections and linkages to their parents past.  By 

bringing the people together, they can reunite with family members and discover a 

journey of togetherness and create emotional and spiritual healing for themselves and 

their families. 
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In previous years I have organised ‘Back to Country’ visits for clients. This journey of 

healing for clients has been successful; it provides a culturally appropriate method of 

healing for people living with their grief, due to the extensive and ongoing loss in their 

lives. It gives them the opportunity to communicate with community elders and learn 

more about their traditional/cultural background where they originated from, and the 

communities that their loved ones were removed from.  

 

Most journeys are very emotional but joyful. The ‘Return to Country’ visit is fundamental 

to the healing and social and emotional well-being for members of the Stolen 

Generations and their families.  It is a Healing Journey for people to rediscover their 

cultural identity and express their feelings in their ‘homeland’ environment.  

 

 I enjoy my work as a Link-Up Caseworker.  It is challenging and inspirational and it 

gives me a satisfying sense of feeling that I have achieved assisting our people find 

their way home. 

  

 

Melbourne Hart – Link Up Caseworker 

 

I’m a Noongar man from the South West region of 

Western Australia; I am the eldest of ten children. 

 

I have been employed as a Link-Up Caseworker with 

Yorgum Aboriginal Corporation since 2007.    

 

Over the past 12 months I have conducted and assisted 

with several client reunions.  My biggest achievement for 

2011 was planning, organising and facilitating the                      

1st Roelands Mission Reunion. 

                            

Due to my own personal experiences of removal, my 

passion is to assist Aboriginal people culturally and 

spiritually through their healing journey. 

 

I have been involved in starting up Yarning circles in collaboration with the Bringing 

Them Home Committee that enables people who have been taken away to work 

through their feelings in a group situation. I have also been part of National Apology 

and Sorry day events throughout the year. 

 

I’m glad that I have been given this opportunity to work within Yorgum Link-Up team, 

we provide a valuable service for our community in particular the people of the Stolen 

Generation and their families. 
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Jane Bin Saad – Senior Caseworker – South Hedland  

 

My name is Jane Bin Saad and I have been employed as 

Senior Caseworker for Yorgum Aboriginal Corporation in 

the South Hedland Office.   

I have been employed as a Caseworker with Wangka 

Maya Pilbara Aboriginal Language Centre in the last 

contractor and enjoyed working with them. 

In my role I will be supporting the Coordinator in acting in 

a senior role for intakes, reunions and regional visits. 

This role will also cover the Pilbara and Gascoyne Regions and also supervision of the 

South Hedland Office on day to day basis. 

My background is Jawoyn in Katherine Northern Territory; I have completed Business 

Administration in Certificate I, II & II and also have an Associate Degree in Aboriginal 

Community Management and Development. 

I look forward to supporting all clients in the Pilbara and Gascoyne region with tracing 

family members and taking them back to country for a reunion. 

 

Monwell Levi – Link Up Caseworker  

Hi my name is Monwell Levi and I am a new Link Up case 

worker currently at Yorgum. Originally from the Torres 

Strait Islands, I recently moved to Perth from Canberra 

after working at DEEWR Department of Education, 

Employment Workplace Relation for the past 5 years in 

the Indigenous Employment Programs as a Contract 

Manager in the Indigenous Cadetship Support Program.  

As a Link Up case worker, I am looking forward to assisting the Nyoongar people and 

all Aboriginal here in WA in any way I can to help reconnect people to their country 

and to their families. I am also looking forward to working with the wonderful staff here 

at Yorgum who have made me feel welcomed.  

What I wish to get out of working with Yorgum Link Up service is the satisfaction 

knowing I did my part in helping the Aboriginal community of WA. 
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Bringing Them Home (BTH) Counsellors    

 

During this financial year the BTH Counsellors position were occupied by a number of 

staff this term.  

 

 

Lloyd Wilkes - BTH Counsellor 

 

I am a Wadjuk Nyoongar Marmun and I grew up in the 

southern suburbs around Gosnells. I have always held a 

high regard for all Aboriginal organisations throughout 

Australia. 

 

Yorgum Aboriginal Corporation has given me two 

opportunities to work within the organisation. My first role 

was Child Sexual Abuse Treatment Services (CSATS) 

Counsellor in the Clinical Team working with the male 

clients both men and boys, this was a very rewarding 

and arduous at times. 

 

I am currently working as a Social Emotional Wellbeing/Bringing Them Home 

(SEWB/BTH) Counsellor this position is as rewarding as it is challenging.                                                                                                         

I recently completed a five (5) day Marumali Workshop I would recommend this 

course to any persons who work with the Stolen Generation peoples. 

 

It is very important that we as Aboriginal people continue to assist our Stolen 

Generation people reconnect culturally and spiritually with their families and country.   

If not for the work that Aboriginal organisations such as Yorgum Link-Up Service there 

would be a lot of sad and angry Aboriginals in our communities throughout Western 

Australia.  I am thoroughly enjoying my time working within the Link-Up Program; we 

have a great deal to look forward in 2012. 

 

Gail Wynne – BTH Counsellor  

 

I’m a Noongar Woman from the South West region of 

Western Australia.  I am the eldest of 10 children.  I am a 

proud mother of three adult children, a grandmother of 

eight, a great grandmother of one and an aunt to many 

nieces and nephews.                                               

 

Over the years I have worked in various government and 

non- government departments;  Aboriginal Education 
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Department, Ministry of  Justice (Juvenile), Corrective 

Services (Adult), Aboriginal Woman’s Refuges, Yorgum 

Aboriginal Counselling Services and now Yorgum Link Up 

Services. 

 

At Yorgum Link-Up Services I commenced as a Caseworker covering the Great 

Southern Albany Region which covers Narrogin, Katanning, Kojonup, Tambellup, 

Cranbrook, Mt Barker, Albany, Gnowangerup, Denmark and surrounding areas. 

 

I have recently taken on the position as a BTH Counsellor and my role is working in 

partnership with Link-Up Caseworkers and other Link Up staff to help and support 

members of the Stolen Generation reunite with their families. 

 

Throughout my employment with Yorgum Link-Up Services I have found it to be 

challenging, inspirational and satisfying when working with and helping Aboriginal 

People. 

 

Building Solid Families (BSF) Program 

 

BSF Program has a focus on providing counseling, support and advocacy to Stolen 

Generation members and their families, youth at risk, grief & loss, mental health and 

families in crisis to Aboriginal families and communities in a culturally safe manner. 

 

It has been a very busy year for the Building Solid Families Program, since only Richard 

and I only started in March and May last year as we worked hard towards promoting 

the Building Solid Families Program (BSF) through encouraging the community to 

access the BSF Program for counselling and support who are suffering with Mental 

Health issues, grief and loss and social & emotional issues impacting on their Health 

and Wellness. 

The significant achievement throughout the last year was the increase of the number 

of clients as we went from 6 clients to 180 clients and their families who needed the 

ongoing support and counselling assistance. 

There was an increase of a number of forums that Building Solid Families Program (BSF) 

embarked on to provide information to the community about the Client Service 

Delivery we can provide to Aboriginal Clients and their families, Government, Non-

Government Department and Agencies throughout the Metropolitan and Mandurah 

Region.  

The Building Solid Families Program had developed a broad Networking Relationship 

with other Service Providers across the Metropolitan and Mandurah Region area.  
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These services are Derbarl Yerrigan Health Service, Aboriginal Alcohol Drugs Service, 

Royal Perth Hospital, PEEL Mental Health Service, Joondalup Mental Health Service, 

Bentley Adult and Adolescence Mental Health Clinic, Specialist Aboriginal Mental 

Health Service (Graylands), Life Without Barriers, Alma Street Fremantle Mental Health 

Clinic, Canning Division GP, Rockingham Mental Health Service, King Edwards 

Memorial Hospital, Department of Child Protection -Cannington Strong Families, South 

Metropolitan Health Aboriginal Advisory Group, Disabilities Service Commission 

(Midland), Centrelink, Ministry Of Justice Department Cockburn and Anglicare of WA. 

In June 2011 Building Solid Families Program began meeting with Disability Service 

Commission in Midland as well as a few other Government and Not for Profit 

Organisation from the Midland Region.  The purpose for the network meeting was to 

work towards how Aboriginal people from the Midland Region could better engage 

with the local service providers and we would work towards developing a MOU 

between Disability Service Commission and Yorgum Aboriginal Corporation and the 

Building Solid Families Program.  

Another significant milestone occurred for Mental Health Week on Wednesday 12th, 

October 2011 was a Community Event Building Solid Families Program “Stress Free 

Day”.  Building Solid Families Program met with Derbarl Yerrigan Health Service and 

Aboriginal Alcohol Drug Service to work toward together to highlight “Mental Health 

Awareness” for our Aboriginal Community. 

The “Stress Free Day” for Mental Health Week 2011 was a successful day for the three 

main Aboriginal Organisations Yorgum Aboriginal Corporation, Derbarl Yerrigan Health 

Service and Aboriginal Alcohol Drug Service many of our Aboriginal people access for 

counselling and general health checks.  The day saw approximately 200 people 

attend on the “Stress Free Day” and the significant was “The Releasing of Balloons and 

to Remember Love Ones Loss Through Suicide and Other Tragic Circumstances” 

Overall the Building Solid Families Program will continue to provide a more Culturally 

Appropriate Client Service Delivery for Aboriginal people within the Metropolitan and 

Mandurah Region to improve the Health and Wellness of Aboriginal people. 
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Building Solid Families Program Statistical Data 2010/2011 

 

Active clients:                      180 

Referrals for counselling:                     36 

Referrals to Mental Health:                     3 

Services delivered (client, field, networking & other):            45 

 

Rosalie Kickett – Senior Building Solid Families Counsellor 

 

I’m a proud, strong Nyoongar Yorga. My roots are from 

the Wilman people of the Narrogin region. I have been 

working in the metropolitan area for the past 25 years, 

caring for our people’s Social & Emotional Wellness. 

 

In March 2011, I commenced working as a Counsellor for 

the Building Solid Families Program. I thoroughly enjoy 

working in the Mental Health area as I have always had 

a passion for caring for our Aboriginal communities, and 

in helping them understand and deal with Mental Health 

issues. I work very intensively with individual clients and 

families providing ongoing counselling, support and 

advocacy. 

 

I enjoy networking and attending forums with other Government and Non-

Government Departments throughout the metropolitan and Mandurah region ’to help 

make a difference for our Aboriginal people rebuilding their lives around the 

circumstances they face each day’. A positive result to these networking events is an 

MOU being developed by Disability Commission Services between Yorgum BSF and 

other stakeholders within the Midland region. 

 

One of the highlight of working in the Building Solid Families Program was planning and 

organising the Yorgum –Stress Free Day for Mental Health Week 2011 and coming up 

with the theme “ It’s OK, It’s Not Shame To Yarn About Your Mental Health and 

Wellness”. 

It was a positive outcome for the Aboriginal community as it brought the three 

Aboriginal organisations Yorgum Aboriginal Corporation, Derbarl Yerrigan Health 

Service and Aboriginal Alcohol Drug Service together for the first time in history to 

support each other in providing an Event especially for “Mental Health Week” bringing 

everyone together letting the community know where our people come for “Healing”. 
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I am so excited continuing my time working at Yorgum caring for our Aboriginal 

community through the Building Solid Families Program. 

 

Richard Akbar – Building Solid Families Counsellor 

 

I am a Wongi man and my people come from Laverton 

in the Goldfields area.  

 

In May 2011 I commenced working with Yorgum 

Aboriginal Corporation as a member of the Building Solid 

Families Program. 

 

I come to the service with a history of working in the 

Aboriginal Community Health sector, specialising in 

Mental Health counselling and case work.  

 

Since starting with BSF program I have helped improve the program goals in reaching 

people in our community trying to cope with the problems associated with mental 

health. 

 

I hope to be able to continue to provide support for those who need it while I can.   

Workforce Support Unit Background 
 

In 2009, the Office of Aboriginal and Torres Strait 

islander Health (OATSIH) began to establish Workforce 

Support Units (WSU’s) throughout Australia in order to 

provide support to the Social and Emotional Wellbeing 

(SEWB) workforce.  In Western Australia, there are two 

WSU’s.   

Kimberley Aboriginal Medical Service Corporation 

(KAMSC) which covers the Kimberley’s to the Pilbara and 

Yorgum Aboriginal Corporation (YAC) which covers the 

Pilbara down.  The workforce includes staff employed 

under the SEWB Programs in Bringing Them Home; Link-

Up, Mental Health and Substance Use positions.    
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The SEWB Workforce 

It is acknowledged that the impact of colonisation has manifested in intergenerational 

trauma within the Aboriginal and Torres Strait Islander community.  It is essential to 

support the social and emotional wellbeing of our workforce because of the complex 

nature of the issues staff are dealing with on a daily basis and also because many of 

our staff ‘are community”.   

SEWB staff must manage their own and their clients grief, loss and trauma and often 

experience triggers within the workplace.  The complexity of these issues can affect 

everyday core relationships at work and at home.  Ensuring the workforce has 

appropriate training, access to regular professional supervision, support and 

acknowledgement from within the workplace and opportunities for networking and 

peer support are critical for a sustainable workforce. 

The YAC Workforce Support Unit  

The aim of Social and Emotional Wellbeing Workforce Support Unit (WSU) is to create 

and sustain a culturally appropriate and effective Social and Emotional Wellbeing 

Workforce based on the fundamental principles of community control and self- 

determination.  

The YAC WSU’s role is to coordinate, monitor and 

support SEWB workers to obtain minimum 

qualifications; access continuing professional 

development; access supervision and provide 

networking and peer support opportunities in the 

form of regional network meetings and forums.  We 

place a high emphasis on SEWB staff self-care and 

at regional network meetings provide opportunities 

for staff to experience the different methods of self-

care available. 

 

Training and Professional Development 

Marr Mooditj Training Inc. with assistance from the YAC WSU conducts an annual 

Training Needs Analysis for staff in the region.  This identifies new or continuing staff that 

requires the minimum qualification for their job.   The current minimum qualification for 
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SEWB Counsellors for example is a Certificate IV in Mental Health.   This qualification is a 

mandated requirement from OATSIH and staff must start the qualification within a year 

of commencing their job. 

The designated Training Organisation, Marr Mooditj Training Inc was announced in 

2011 however they were not contracted or funded by OATSIH to commence training 

for almost a year.  In January 2012, Marr Mooditj was finally able to start delivering 

training.  Unfortunately, the original plan, to deliver training on site at each Agency 

had to change and staff participated in block release training on site at Marr Mooditj.  

This change had implications for some agencies in relation to training budgets and 

also service delivery coverage for staff to attend four, two week blocks from February 

to June. 

This year, a total of twelve (12) SEWB staff members from the region have commenced 

their Certificate IV Mental Health.  Six staff began in the first half of the year and has 

now completed their course.  A further six staff have commenced in the second half 

of the year and expect to complete in December 2012.  A number of other staff will 

be applying for Recognition for Prior Learning over the course of 2012 in order to 

upgrade and meet the mandatory minimum qualification for their role. 

The YAC WSU records other identified training and professional development needs of 

the SEWB workforce.  These are identified through contact with individual staff and 

their managers and through SEWB forums.  Each SEWB worker has a Personal 

Development Plan created by the YAC WSU which details their individual training and 

development needs from these sources.  These additional training and/or professional 

development needs are the employer’s responsibility however the WSU has a little 

scope to provide some identified professional development as part of the SEWB 

forums.  The YAC WSU produces a monthly e-training calendar which brings together 

the many opportunities promoted for training and professional development into one 

document that are particularly relevant for SEWB staff.   

Supervision 

In March 2011 the YAC WSU gathered information about whether SEWB staff in the 

region was accessing supervision.  As much as 85% of staff reported that they were not 

receiving supervision or any culturally appropriate supervision.  We identified two 

important things, one was that not all workers were aware of what supervision was and 

secondly, that not all workers saw the importance of it in relation to their roles.   At the 

first SEWB forum, we invited an Aboriginal psychologist to conduct a session for the 

workers to tell us more about what professional supervision was and how important it is 

SEWB Workers 
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for staff to access.  Since then, the YAC WSU has been promoting and encouraging 

staff in this area through regular contact with SEWB workers at Forums, through 

Newsletters, meetings, site visits and phone contact.  We have ensured supervision is 

discussed each time we have contact with staff.   

The table below shows that in June 2012, 94% of staff is now reporting access to some 

form of supervision. 

 

 

 

 

 

 

 

Regular Opportunities for Peer Support & Networking  

YAC WSU provides at least two opportunities a year for staff to access peer support, 

mentoring and networking through attendance at SEWB forums.  The YAC WSU 

arranges these in March/April and September/October each year.  Many staff from 

our SEWB region (Pilbara down) is in attendance at these forums that are usually at 

least two days long.  There is no cost to attend the forums 

however Agencies need to cover the cost of travel and 

accommodation for their staff. 

In September 2011 we provided a forum at Nukara Farm on 

Naaguja country just outside of Geraldton in Western Australia.   

We aimed to provide a tranquil 

bush setting for staff to have 

their forum.  We had staff 

presentations, sessions on  

‘tools for healing’, ‘laughter 

yoga’,  ‘most significant 

change’, ‘tools for the job’ and an ‘open issues’ 

session.  Throughout the two days, there were 

53% 41% 

6% 

SEWB Staff Supervision 

Receiving Culturally
Appropriate
Supervision

Receiving
Supervision

Not Answered
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opportunities for staff to relax in the wonderful surroundings 

and practice some self-care through massage, reflexology, 

reiki, journaling and face mask painting.   

In March 2012, the SEWB forum was held at the All Seasons 

Hotel in Northbridge.  Again, staff had the opportunity to 

network and participate in sessions about the Social and 

Emotional Wellbeing staff network particularly,  what staff 

wanted it to be, how it should work and what staff expected 

out of it.  Staff participated in a day of Trauma Release 

Exercise Training (TRE).  New to Australia, staff were able to 

experience this method of stress relief for themselves.   

The YAC WSU believes that staff should be exposed not only 

to tried and tested methods of self care, but also new methods as well.  Feedback 

from staff for the TRE training varied from not useful at all to really useful.   
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Supporting Social Emotional Wellbeing (SEWB) Staff 

With a large geographical area to cover, the WSU uses a combination of on-site visits; 

email, phone, newsletters and e-training calendars to stay in touch with the SEWB 

network.  We aim to visit each staff member at their agency twice a year. At these 

visits we are able to network with CEO’s, managers and staff and share information 

regarding the WSU services, any issues arising and find out what staff are doing in the 

region that they may want to share for best practice articles in the SEWB Newsletter. 

The WSU is considered part of the SEWB workforce; therefore we have also had 

opportunities in relation to training and professional development this year.  We attend 

the first National Social and Emotional Wellbeing Conference in Adelaide during June.  

This conference bought together all the SEWB workers, WSU’s and their designated 

Registered Training Organisations from around Australia.  Approximately 250 people 

were in attendance along with representatives from the funding body.  For the second 

time, WSU’s and RTO’s were able to meet and discuss the programs we are working 

under.  There were clearly still teething problems with the program which from a YAC 

WSU perspective included a number of program clarifications and also a boundary 

issue within our own service.  We were able to get a last minute meeting with OATSIH 

senior staff and as a result a national issue’s paper was developed and submitted to 

OATSIH for comment and action.   

 As a unit, we have completed training and professional development in St John’s 

Ambulance First Aid and Aboriginal Mental Health First Aid.  Two staff is also studying 

the Certificate IV in Training and Assessment; one staff member completed the Youth 

Mental Health First Aid Instructor Training.  Our Workforce Support Officer, Julie Potter is 

also delivering Mental Health First Aid Training to SEWB staff in the region in partnership 

with Marr Mooditj Training Inc. Julie has the ability to fit local community members into 

this much needed and requested training as well.   

Lastly, senior Noongar woman, Josey Hansen was contracted by Yorgum to provide 

Cultural Supervision to staff.  The Workforce Support Unit attended weekly sessions with 

Josey and in July completed the first stage of Cultural Supervision with and each staff 

member presenting a session to YAC staff in on our individual Cultural Frameworks. 

The YAC WSU looks forward to a more settled 2013. 
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Workforce Support Unit Staff Reports 
 

Alisha Roberts – WSU Coordinator  

My family are the Djabera Djabera and Nyul Nyul people 

from the Kimberley’s and although I have lived there 

when I was younger, I was born, schooled and worked 

on Noongar land in Perth for most of my life. 

I started my working life with Southern Suburbs Aboriginal 

Progress Association and moved into the Department of 

Employment, Education and Training with the Aboriginal 

Employment and Education Development Unit (AEEDU) 

in the 1990’s which then went through a number of 

changes to end up as the Department of Employment, 

Education, Training and Youth Affairs by the time I left.   

I then moved to Edith Cowan University (ECU) with Kurongkurl Katitjin, the School of 

Indigenous Australian Studies where I ended up coordinating the Indigenous Tutorial 

Assistance Scheme and Indigenous Student Support. 

I made the jump to Yorgum in December 2010 because more of my role at ECU was 

working with students with social and emotional wellbeing issues which were 

impacting on their studies.  This is where I developed my interest in supporting people 

achieve their goals.  The role with the Social and Emotional Wellbeing Workforce 

Support Unit appealed to me because it continued the support role that I enjoy so 

much.  I have been with Yorgum now since December 2010 as the Workforce Support 

Officer and now the position of Coordinator of the Workforce Support Unit from April 

2011.  I work with a small experienced and energetic team and look forward to 

challenges that a new program can bring.  

 

Julie Potter – Workforce Support Officer 

I am a Nyoongar woman.  I am from a large local family 

which makes me a Sister, Aunty, daughter, Mother, 

Grandmother to many Kin.   

I have worked in many roles from being an enrolled 

Nurse at hospitals around the state to doing some 



 

  
Page 48 

 

  

 Yorgum Aboriginal Corporation – Annual Report 2012 

government work with Centrelink and the Department of 

Justice – Community Corrections.   

I have worked in Non-Government Aboriginal Organisations working with children and 

women escaping violence.  The last fifteen years I have been employed at Yorgum in 

Counselling and Community Development roles and currently acting as the Workforce 

Support Unit Officer.  

 

Margaret McGuire – Workforce Support Officer 

Hi, my name is Meg and I’m a descendant of the 

Kungarakan people, traditional custodians of the Adelaide 

and Fitzmaurice Regions of the Northern Territory just south 

of Darwin.  

I’m currently acting in the position of Workforce Support 

Officer at the Social and Emotional Wellbeing (SEWB) 

Workforce Support Unit (WSU) at Yorgum Aboriginal 

Corporation which is located in Lindsay Street Northbridge.  

I’m new at the WSU, only having recently returned to WA 

from the NT.  

Until March 2012, I worked as a Program Coordinator with The Smith Family, managing 

several programs for disadvantaged school children in Darwin and the remote town of 

Borroloola. Whilst in the Territory, I also worked for the NT Government in Indigenous 

Policy, Housing policy and programs and Aboriginal Interpreter Service, where I 

assisting in establishing interpreter service sites in the remote towns of Maningrida and 

Yuendumu.  

Before I moved to the NT in 2008, I assisted Indigenous students at Edith Cowan 

University at Kurongkurl Katitjin School of Indigenous Studies in a student support and 

advocacy role.  

With a strong background in Indigenous service provision and Community 

engagement across the non-Government and Community controlled sectors, 

workforce support is a natural move for me. Through promoting awareness of and 

access to training and professional development opportunities as a Workforce Support 

Officer, I support Indigenous SEWB workers who are in direct contact with clients. The 

role assists SEWB workers to manage issues that may potentially impact on their own 
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mental health, particularly as some of those issues are being faced by their own 

families. 

Providing this service to SEWB workers will help us to take control of our personal and 

communal social and emotional wellbeing which is integral to length and quality of 

life we lead as Indigenous peoples. 

I plan to continue my long career working in Indigenous organisations to help resolve 

ongoing issues of disadvantage to improve outcomes for Australian Indigenous 

peoples. 

 

Patricia Wills – Workforce Support Unit – Admin Assistant 

(Temporary Staff Member)  

Hi, my name is Patricia Wills.  I was born in India and 

migrated to Australia in October 2002.   I was born to 

Anglo-Indian parents and come from a large family.  I 

have six brothers and two sisters.   I am married and have a 

grown up daughter, who works in Melbourne.    

My first job in Australia was as a Receptionist/Administration Assistant at the Aged Care 

Department of the Port Hedland Hospital.   

After relocating to Perth I worked a few years in Repcol and at Centrelink on contract 

for some time.  I started temporary work at Yorgum Aboriginal Corporation as a 

Receptionist.     

Presently I’m working on contract as a Receptionist in the Social and Emotional 

Wellbeing, Workforce Support Unit of Yorgum and am enjoying my work here and also 

learning new applications. 
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Workforce Support Unit Regional Snapshot Report 
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Auditors Report  
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