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Yorgum acknowledges Aboriginal and Torres 
Strait Islander people (particularly the Whadjuk 

people of the Noongar Nation) as the Traditional 
custodians of this country and its waters. We wish 

to pay respect to their elders past and present 
and extend this to all Aboriginal people.

Aboriginal and Torres Strait Islander people are 
cautioned that the following publication may 

contain images and stories of deceased persons.

Cover Image
The Kangaroo Paw is one of the many wildflowers 
blooming in Noongar Boodja during the season 
of Kambarang. Each frond represents the many 

services and programs Yorgum delivers to clients.

4 The Story So Far

6 Strategic Plan

7 Board Members

8 Chairperson’s Report

10 CEO’s Report

13 Our Leadership Team

14 Our Mob

16 Corporate Services 

18 What We Do

19 Where We Work

20 Link-Up

26 Clinical Service

 27 Redress Support

 28 Indigenous Healing Service

30 Disability Service

 31 Disability Targeted Counselling

32 Family Support Service

 33 Building Solid Families

 34 Indigenous Family Safety

 35 Intensive Family Support

36 Workforce Support Unit

37 Events

38 Financial Reports

47 Funding Acknowledgement

ICN 1747



54

1991
Yorgum’s vision established by 

group of Aboriginal women.

Two year Aboriginal 
counselling course began 

which was funded by 
Aboriginal and Torres Strait 

Islander Commission.

1993
Yorgum Aboriginal Corporation 

for Women incorporated.

1994
Yorgum Aboriginal Counselling 

Service established at Sister Kate’s 
with volunteers who graduated 

from the counselling course.

Meeting of 18 Aboriginal women at Annawim Women’s Refuge

Yorgum counsellors at First Sorry Day Event held in Perth
Staff at Aberdeen Street, Northbridge

1997
Department 
of Children 

and Families 
funding for 

sexual abuse 
counselling.

2009
Workforce Support 

Unit established 
across Australia 

funded by the 
Office of Aboriginal 

and Torres Strait 
Islander Health.

2015
Yorgum secures Indigenous 

Advancement Strategy funding by the 
Department of the Prime Minister and 

Cabinet for Link-Up, Workforce Support 
Unit and Indigenous Family Safety.

2005
Yorgum relocated 

to Wittenoom 
Street, East Perth.

2011
Yorgum 

celebrates 
its 20th 

Anniversary.

2014
Laurel Sellers 
joins as CEO.

2002
Jade Maddox 

commences as 
Yorgum’s first CEO.

1996
Name change to 

Yorgum Aboriginal 
Corporation to be 

more inclusive.

2000
Yorgum moved 
to a property in 

Aberdeen Street, 
Northbridge.

Rapid growth 
in demand for 

counselling after 
the move.

2006
Link-Up Service 
begins, funded 

by Office of 
Aboriginal Health.

2008
Building 

refurbished to 
allow for clinical 

rooms and 
service delivery 

for clients.

1987
Royal Commission 
into Black Deaths 

in Custody.

1995
Royal Commission 

into Separation 
of Aboriginal 

and Torres Strait 
Islander children 

from their families.

1994
Native Title Act 

becomes law.

1997
Bringing Them 

Home Report 
issued.

1998
First National

Sorry Day.

2008
Apology to the 

Stolen Generations.

Closing the Gap 
targets established.

2018
100th 

Anniversary of 
Moore River 

Mission.

10th Anniversary 
of the Apology.

2019
Royal 

Commission 
into Violence, 

Abuse, Neglect 
and Exploitation 

of People with 
Disability started.

2020
New partnership 

agreement on the 
Closing the Gap 
targets released 

based on historic 
agreement with 
Aboriginal and 

Torres Strait 
Islander people.2012

Royal Commission 
into Institutional 

Responses to Child 
Sexual Abuse started.

2017
Royal Commission into 
Institutional Responses 
to Child Sexual Abuse 

published.

Uluru statement from 
the Heart.

20th Anniversary of the 
Bringing Them Home 

Report.

2018
Yorgum begins Intensive 

Family Support, funded by the 
Department of Communities.

Yorgum commences Redress 
Support for Indigenous 

Australians in WA, funded by the 
Department of Social Services.

2019
Yorgum’s name changes to 

Yorgum Healing Services.

2020
Yorgum commences Targeted 

Counselling Service funded 
by the Department of Social 
Services to support people 

affected by the Disability 
Royal Commission.TH
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Aboriginal people, their families and communities are empowered and have the 

skills and supports, to improve and maintain their social and emotional wellbeing.

Provide all Aboriginal people and their families with a wide range of culturally 

secure, community-based healing services that utilise a trauma-informed 

approach to positively impact their social and emotional wellbeing.

Healing Services

Provide community-based 

healing services to Aboriginal 

people that work within an 

Aboriginal Family Worldview.

Partnerships

Partner with other organisations to 

develop culturally secure, trauma-

informed services that address 

the underlying drivers of social 

challenges for Aboriginal people.

Evidence Based Reform

Drive evidence-based policy & 

systemic reform that benefits the 

social and emotional wellbeing 

of Aboriginal people.

Sustainable Organisation

Yorgum grows in a sustainable 

way into an Australian leader in 

delivering healing services to 

Aboriginal people.

Our VisionOur Vision

Our MissionOur Mission

Our Strategic ObjectivesOur Strategic Objectives

Our ValuesOur Values
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Our Mob 
First

Aboriginal 
Culture

Safety

Respect Integrity Knowledge

WAYNE FLUGGE, Chairperson

Wayne is a Noongar man from the Great Southern area and grew up in Katanning. His Dad 

was a white Australian farmer who met his Mum when she was living on the Carollup Native 

Reserve. His grandparents come from Goren country near Bremer Bay and Wudjarri country. 

He has lived all of his adult life in Perth, with his wife, children and now grandchildren.

He has been working in the Aboriginal Sector for over 25 years, an area that he is passionate about, and feels that his 

work experience adds value to the great work currently undertaken by Yorgum.

Wayne is committed to being a part of a proactive team that provides support and programs developed by and for 

Aboriginal people, to assist in improving the health, wealth and wellbeing of the Aboriginal community.

LENNETT SANDY, Secretary

Lennett is a Noongar woman who grew up on the Moora Reserve with her grandmother, 

mother, uncles and brother. She completed her Bachelor of Applied Science (Indigenous 

Community Management and Development) at Curtin University.

She is proudly committed to the Aboriginal community, as clearly demonstrated by her 

service as a Board member to several organisations including Yorgum (of which she is a 

founding member), Maar Mooditj and Moorditch Gurlongga Association (MGA).

One of Lennett’s goals is to take what she has learnt and use it to build a stronger, more independent community 

service, which provides culturally appropriate services at grass roots and community level.

DAWN WALLAM, Treasurer

Dawn is a Wadandi woman of the Noongar Nation who has accumulated a work history of more than 40 years. She 

has been the CEO of Yorganop Association since 1997, and has over 30 years’ experience in the community sector, 

dedicating herself to improving support for vulnerable children, youth, families and communities.

Dawn has been a proactive advocate for Aboriginal children and families at local, state, national and 

international forums. She served as a Board member for over 20 years with SNAICC and was a founding 

member of the Nyoongar Outreach Service and the Noongar Child Protection Council (now the 

Noongar Family Safety & Wellbeing Council). She has also served as an elected representative 

for the Karlkarniny Regional Council of ATSIC, and is the current chair of West Coast Language 

Development Centre. She is highly committed to ensuring excellence in governance and service 

provision.

Dawn was the 2018 recipient of the Community Services Excellence Award for ‘Excellence in 

Leadership’.  She is an inductee of the WA Women’s Hall of Fame and was a finalist for the Aboriginal 

Award in the 2019 West Australian of the Year Awards.

FARLEY GARLETT, Board Member

Farley is a Wadjuk Noongar man who was raised on Ballardong country. He has worked extensively in the transport and 

mining sectors but his passion is working with Aboriginal people. He was Manager of Palmerston’s Men’s Night Shelter, 

then Aboriginal Liaison Officer at Cyril Jackson SHS and became a strong advocate for Aboriginal people, including 

youth, families and communities.

Farley has accumulated many years of high-level experience on Aboriginal governance committees at 

a local, state and national level, including as Chairperson of ATSIC’s Perth Noongar Regional Council, 

National ATSIC Commissioner, Chairperson of Nyoongar Outreach Services, Board member of 

Mandjah Boodjah Aboriginal Corporation. He is currently Executive Officer of Noongar Mia Mia.

He has been NAIDOC Elder of the year and was awarded a Silver Star by the Governor General 

of Australia.
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Over  the  last  financial  year,  Yorgum  has  consolidated  its  position  as  a  high  quality  healing 

service for the Aboriginal community and our standing in the community has never been better. 

Good corporate practice is evident in the way the organisation is governed and managed, 

and our financial position is the best it has been. The Board fully supports the organisation’s 

direction as the management team is so good.

“The Board feels that Yorgum is managed 

by a very competent team”

Yorgum is staffed by very committed people, for whom working at Yorgum is not ‘just a job’, 

but an opportunity to serve the Aboriginal community. We are all committed to ensuring the 

Aboriginal community get value for money from the funding provided to us by government 

agencies. We ensure that funding is targeted at areas of real need and delivers genuine 

improvements in the social and emotional wellbeing of our community. 

Yorgum only takes on programs that are of clear value to the Aboriginal community, are 

culturally safe and we are capable of delivering. The Board believes that Yorgum is ‘right-sized’ 

to manage its current services well, while leaving some scope for expansion.

Our Values

In early 2020, the Board came together with our CEO Laurel Sellers and Corporate Services 

Manager Dion Storey, to prepare our strategic plan for the next 3 years and this gave us an 

opportunity to reflect on Yorgum’s organisational values.

Our Mob First underpins our commitment to our Aboriginal community and means we put 

Aboriginal people first in our priorities. I often hear feedback about Yorgum from people who 

do not know I am the Board Chairperson. Hearing people say, “Yorgum has a really good name 

in the community” puts a smile on my face.

“Yorgum has a really good name in the community”

Aboriginal Culture means we base our services on Aboriginal culture and healing practices. 

We seek to employ Aboriginal staff and provide cultural security training to all staff, so that our 

healing services are culturally secure.

Safety ensures that we put Aboriginal clients at ease and provide welcoming, trauma-informed 

services so they want to come to us to heal and improve their social and emotional wellbeing. 

It’s important that people feel happy and safe to walk through our doors.

Respect is evident in the way we treat all our clients, valuing them as people, meeting their 

needs with  dignity  and  respecting  their  circumstances. We provide  equity  of  access  to  our 

services and often meet our clients in the community, whether in metropolitan or regional areas.

Respect from the Aboriginal community for Yorgum has grown over time and it would be good 

to see funding bodies acknowledge our standing in the community. It takes a lot of commitment 

to provide a holistic service that meets the broad needs of the Aboriginal community within a 

tight budget.

Integrity  reflects  that  Yorgum  is  honest,  does what  it  believes  is  right,  is  transparent  in  its 

dealings and is reliable. We never do anything for the sake of money: this extends to Yorgum’s 

decisions to work with partners, who need to share our values and priorities.

“There are no hidden agendas from Yorgum”

Knowledge is something we value because we always seek to build up our understanding. 

Yorgum  will  bring  in  experts  in  fields  such  as  Aboriginal  mental  health  or  cultural  healing 

practices to help upskill our staff. Yorgum invests in its staff to ensure they provide the best 

possible healing service to our Aboriginal clients.

COVID-19 Response

Yorgum and its clients were impacted by COVID-19 and had to adjust services at a time when 

they were needed the most. Aboriginal people prefer to engage face to face, but Yorgum staff 

were able to continue delivering support through telephone counselling.

“Yorgum’s resilience is evident from the fact we are 

still going strong, despite COVID-19”

With the lessons we have learned from COVID-19 restrictions in Western Australia (WA) and 

from watching the response in the eastern states, we are better prepared for whatever lies 

ahead. However, there is no doubt that the impacts of COVID-19 will be felt by the Aboriginal 

community for a long time.

Acknowledgements

I thank my fellow Board members for their leadership and support of Yorgum over the last year. 

At the end of this year we were delighted to welcome Farley Garlett to the Board. 

The Board also thanks Laurel Sellers as Yorgum’s Chief Executive Officer and her management 

team, who have really developed Yorgum over the last 6 years into one of the most respected 

Aboriginal organisations in WA.

To the staff, we want to say what a fantastic team effort they have shown over the last year and 

we look forward to better things in 2021, hopefully without further disruption from COVID-19.

Yours sincerely



1110

COVID-19 Impacts

This year (2020) will always be remembered for the impact that 

COVID-19 has had on our lives and work. I am proud to say that 

Yorgum was able to continue providing healing services during 

and after the lockdown period, although service provision during 

lockdown  required  a  lot  of  rapid  planning  and  individual  staff 

commitment, as you will see from reading this annual report. 

More than ever, having the right staff who are dedicated to their work at Yorgum, has been vital. 

We have trusted and supported them to develop new routines around working from home 

while maintaining their professionalism, self-care and client confidentiality. 

“I really appreciate staff commitment in very trying times, 

especially sharing their home with work.”

A significant portion of our client base is children aged 10-18 years, with whom it was harder 

to engage during lockdown, so staff invested more time in building the capacity and skills of 

parents and carers at that time. Our older adult clients were particularly isolated from family 

during lockdown and the contact they had with Yorgum staff was much appreciated. We also 

distributed food hampers (provided by Foodbank) and care packages to many of our clients.

Our staff’s success is evidenced by the fact that our clients remained engaged with Yorgum. 

We were even able to support more clients because of less time being taken up with travel. 

Our waiting lists have grown and we are looking at ways to service more of our Aboriginal 

community in the future.

We will all be living with COVID-19 for the foreseeable future and Yorgum is ensuring that 

clients feel comfortable to engage with us in person, for example providing hand sanitiser and 

wipes in all of our offices, observing social distancing and daily cleaning of premises.

Healing Services

Over the past few years, we have grown the scope and reach of our services. We attracted 

new State and Federal government funding, with the Intensive Family Support Service and the 

Redress Support Service commencing in 2018. In early 2020, we were awarded a contract by the 

Department of Social Services to deliver a Targeted Counselling Service to Aboriginal people 

who are affected by the Royal Commission into Violence, Abuse, Neglect and Exploitation of 

People with Disability. Yorgum will be looking more broadly to work collaboratively with other 

service providers who offer healing services to Aboriginal people with disability. 

As we look to implement Yorgum’s Strategic Plan for 2020-2023, we remain focused on providing 

Aboriginal people with community-based healing services that are trauma-informed, culturally 

secure and work within Yorgum’s Aboriginal Family Worldview. In line with our focus on healing, 

we changed our name to Yorgum Healing Services in late 2019.

Sustainable Organisation

We recognise that Aboriginal clients have a choice about which services they work with and 

Yorgum staff similarly have a choice about whom they work with. We endeavour to continuously 

improve as an organisation so that we can grow into an Australian leader in delivering healing 

services to Aboriginal people. 

Over the past few years, we have been strengthening Yorgum as an organisation. We have 

focused  on  developing  sound  governance,  financial  management  and  human  resource 

management practices. Last year we began using Yorgum’s Aboriginal Family Worldview, 

which builds Strong Spirit, Strong Family, Strong Community and Strong Culture with our clients, 

as an outcomes framework. This year, we worked with each of the service managers to develop 

program logic models for their services that are aligned with our Aboriginal Family Worldview, 

and from this we created an overarching social impact model for the whole organisation. 

Sector Capability

Yorgum wants to drive evidence-based policy and systemic reform that benefits all Aboriginal 

people. We believe that change will come through Aboriginal-led organisations like Yorgum 

contributing to a strong evidence base of what works for our mob, being involved in research 

where required and advocating for reform.

Yorgum was one of the founding Aboriginal Controlled Community Organisations (ACCOs) of 

the Noongar Child Protection Council, which became incorporated as the Noongar Family 

Safety and Wellbeing Council in July 2019. The Council works as a collective Aboriginal voice 

to drive systemic improvements in the safety and wellbeing of Aboriginal children and their 

families living on Noongar country. This year, the Council has been involved with WACOSS in 

research into early intervention programs and legislation, plus legislative reform through the 

Children and Community Services Amendment Bill 2019 (WA).

Yorgum has been working with the Department of Communities on Out-of-Home Care Reform 

and changes to the policies and practices within the child protection system that will benefit 

Aboriginal children and their families. The Department also invited Yorgum to be part of the 

ACCO Strategy Project working group, to provide them with advice on the way services for 

Aboriginal people are designed, funded and procured, recognising the importance of culture 

to Aboriginal people’s wellbeing throughout WA.

Yorgum remains a key partner in the Walkern Katatdjin (Rainbow 

Knowledge) Research Project led by Telethon Kids Institute and 

Murdoch University, which is promoting the social and emotional 

wellbeing and  mental health of LGBTQA+ Aboriginal and/or Torres 

Strait Islander young people. Phase 1 involved yarning with young 

people around Australia and Phase 2 will begin a nationwide survey 

finding out about the strengths and mental health of young people.
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At a national level, I was invited by the Department of Social Services to be a member of their 

roundtable and provide cultural advice to support policy development related to the Redress 

Scheme.

Partnerships

As we reflected on our journey with our partners over recent years, we have recognised what we 

desire from new partnerships and this has been built into our Strategic Plan for 2020-2023: we 

are looking for partnerships built on shared vision and values that lead to enhanced capability, 

service growth, improved collaboration and more effective services.

We believe that ACCOs like Yorgum deploy cultural processes and cultural healing practices 

that are highly valuable to all non-government organisations working with Aboriginal people. 

In turn, we seek to build partnerships founded on mutual respect that are beneficial to both 

parties.

Last  year, we  finished developing our  own  cultural  competency  training Koortang Kaadiny 

(Listening with Heart), not only for our own staff, but to share with partners as well. In August 

2019, we shared this knowledge with staff from WACOSS.

Acknowledgements

I extend my deep thanks to the Board of Directors for their ongoing leadership and support, to 

our hard working and committed managers and to our dedicated staff who continue to deliver 

culturally appropriate healing services to the Aboriginal community, even in challenging times. 

I also thank Yorgum’s funders for their belief and investment in the important work that we do.

Yours sincerely

CEO Laurel Sellers and Di Potter delivering Koortang Kaadiny (Listening 
with Heart) Cultural Safety Development Course to staff from WACOSS
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Disability Service Manager
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CEO

WAYNE FLUGGE, LENNETT SANDY,

DAWN WALLAM & FARLEY GARLETT

Board of Directors
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Our Organisation

Our Board of Directors and Chief Executive Officer provide Aboriginal leadership for the whole 

organisation. 

Each service area has a manager and all services are supported by our Corporate Services team.

Aboriginal and Torres Strait Islander Staff 37 Women and 10 Men

Service 
Staff

Training

• Cultural Awareness and Understanding

• Culturally Safe Trauma-Informed Practice

• Working with Complex Trauma

• Emotional Intelligence

• De-Escalation Techniques

• Creative Interventions

• Responding to Elder Abuse

• Case Note Training

• Aboriginal Mental Health First Aid

• First Aid and CPR Refresher

O
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B COVID-19 Response

With the onset of COVID-19, Yorgum’s CEO and managers talked to each staff member in 

turn about working with clients from home. Preparation involved making sure staff had all the 

appropriate  information  and  technology  equipment  they  needed,  and  discussing  how  they 

would manage their time, care for themselves and deal with the practicalities of working from 

home. Managers actively supported staff through this period, staying in the office to ensure 

service continuity, providing reports and communicating  government directives to staff.

Weekly team meetings via video calls offered an opportunity for staff to interact socially and 

share ideas while not being able to meet physically. This gradually led to more efficient forms 

of online communication and new protocols for sharing ‘air time’. 

We ensured that everyone felt safe as they gradually returned to work once COVID-19 

restrictions were eased in WA, for example repositioning or removing furniture to maintain 

social distancing, spacing seating in meeting rooms and daily sanitisation of work areas. Staff 

were more appreciative of work relationships once everyone was able to return to the office.

Staff Development

Yorgum is committed to the long-term development of its workforce: managers regularly talk 

to each staff member about their work, future direction and development needs as part of the 

Staff Development process. 

Each service staff member comes to Yorgum with their own ‘toolbox’ but acquires new tools 

for working with clients of different ages and needs who are living with complex trauma. By 

enhancing their skill sets and tools through training, practice supervision and support, we 

improve  service  quality,  clients’  safety,  and  positively  impact  clients’  social  and  emotional 

wellbeing.

In 2019-2020 we continued to offer a range of relevant training opportunities to our staff through 

in-house and third party courses.

Yorgum staff in Perth with Dr. Catherine 
Richardson/Kinewesquao who talked 
about Highlighting Responses to 
Violence: Uplifting Victims with 
Response-Based Practice.

Dr. Catherine is a counsellor specialising 
in violence prevention and recovery. She 
provides training and clinical supervision, 
helping individuals and organisations to 
orchestrate positive social responses to 
people who have been harmed. She also 
works in the areas of life transformation, 
grief, loss and Indigenous healing.

Yorgum staff in Perth with traditional 
healers from the Anangu Ngangkari 

Tjutaku Aboriginal Corporation.

Ngangkari are the traditional healers 
of the Ngaanyatjarra, Pitjantjatjara 
and Yankunytjatjara (NPY) lands in 

the remote western desert of Central 
Australia. Ngangkari have looked after 
people’s physical and emotional health 
for thousands of years. They also work 
in partnership with the western health 

system in order to deliver the best health 
and wellbeing outcomes for their people.
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Corporate Services provide a range of supports that enable Yorgum to operate and achieve 
its mission to deliver culturally secure, community-based healing services. We support the 
organisation with:

• Strategy, planning and reporting

• Business  management  (including  finance,  physical  resources,  IT,  Human  Resources, 
compliance, workplace health and safety and risk) 

• Client and community engagement

• Cultural security

• Service evaluation and continuous quality improvement

Our Corporate Services have been managed by Dion Storey since 2018.

DION STOREY

Corporate Services Manager

“I was born and raised on Ngarluma country (Roebourne) where I 

have family connections throughout the whole of the Pilbara region. I 

have worked in government and human services for the past 20 years, 

splitting my time between the Pilbara and Perth. I have worked for 3 

different ACCOs including Yorgum. 

I  am  passionate  about  delivering  high-quality  business  systems  for  Yorgum,  that  I  believe 

are critical to achieving our strategic objectives. My corporate team play a pivotal role in our 

organisation’s effective functioning, where we enjoy supporting Yorgum’s workforce.”

Highlights

Strategy and Planning: This year, Corporate Services facilitated the preparation of Yorgum’s 

new strategic plan for 2020-2023 and the associated business plan for 2020-2021. 

Reporting:  Our  team  supports  service  managers  in  their  reporting  requirements  through 

Yorgum’s client management system, Penelope and Foxtrot. 

Finance: We integrated our finance system into HR Pay Solutions to seamlessly manage payroll 

and provide a completely seamless approach to managing time and attendance through a 

range of completely automated all in one system.

Physical Assets: Our team manages Yorgum’s physical assets and resources, including buildings, 

leases, vehicles, equipment and facilities, across multiple operating locations. 

Yorgum Corporate Services Team

Information Technology: Upgraded Microsoft Office 365 which allowed the workforce to work 

from home during the COVID-19 restrictions. We also invested in purchasing of appropriate 

videoconferencing  equipment  which  allowed  for  all  offices  to  connect  and  to  promote  an 

inclusive workforce.

Work Health and Safety: Our team supported the workforce in making the transition to working 

from home during the COVID-19 restrictions by providing various guidelines and checklists to 

ensure staff safety and wellbeing.

Risk: Purchasing a risk register add-on to our LogiqcQMS for risk management has enabled us 

to monitor, control and review risks more effectively.

Communications: Yorgum’s website was redesigned to make it more culturally appropriate, 

user friendly and visually interactive. Our Facebook page grew from about 3,000 to almost 

13,000 followers over the last year.

Service Evaluation: Yorgum uses appropriate client surveys as part of its service evaluation 

processes. Last year, our team worked with service managers to develop client surveys specific 

to their services that could be completed in hard copy or electronically using mobile phones or 

tablets (which allowed for clients to submit in this format).

Continuous Quality Improvement: We have maintained accreditation with the Quality 

Improvement Council (QIC) for Health and Community Service Standards and are working 

towards completing our third cycle of accreditation against these standards.

Looking Ahead

Our intention is to provide ongoing improvements across Yorgum so we can continue to deliver 

effective, transparent, responsive and cultrually secure services.
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Yorgum provides all Aboriginal people and their families with a wide range of culturally secure, 

community-based healing services that positively impact their social and emotional wellbeing.

We design and deliver all our services around 6 Service Principles and all our services are free 

to our clients.

Yorgum introduced its Disability Service area in 2019-2020 as a result of being awarded 

a Commonwealth service agreement to provide Disability Targeted Counselling services to 

Indigenous people who are affected by the Disability Royal Commission.

Indigenous 
Family Safety

Building Solid 
Families

Intensive 
Family Support

Disability Targeted 
Counselling

Indigenous 
Healing Service

Redress 
Support

GREAT
SOUTHERN

SOUTH
WEST

WHEATBELT

PEEL
METRO

GOLDFIELDS

MID WEST

GASCOYNE

PILBARA

LINK-UP

REDRESS SUPPORT

INDIGENOUS HEALING SERVICE

BUILDING SOLID FAMILIES

INDIGENOUS FAMILY SAFETY

INTENSIVE FAMILY SUPPORT

WORKFORCE SUPPORT UNIT

DISABILITY TARGETED COUNSELLING

KIMBERLEY
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Family 
Support 
Service

Link-Up

Disability 
Service

Clinical 
Service

Workforce 
Support

Unit

Collaborative

Healing 
Focused

Culturally 
Secure

Trauma 
Informed

Outcomes 
Focused

Our Service PrinciplesOur Service Principles

Client
Centred
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Western Australia (WA) had the highest historical rate of child removals in Australia (24%); 

has the second highest Stolen Generations survivors (around 4,600 people, or 22%); and the 

highest representation of direct descendants of survivors (20,740 or 46% of Aboriginal people)*. 

The national Link-Up service was established in 1998, to support and assist Aboriginal and 

Torres Strait Islander people affected by past government policies to trace their genealogy 

and family history and potentially reunite with their families. Yorgum has been delivering the 

Link-Up service within WA (outside the Kimberley region) for 12 years from bases in Perth, the 

Pilbara (South Hedland) and the Goldfields region (Kalgoorlie). 

Cheryl Augustsson was involved with Yorgum when it was established and returned to support 

the organisation first as a counsellor then as the Link-Up Manager. 

*Aboriginal & Torres Strait Islander People & Descendants, AIHW & The Healing Foundation, 

2018 

CHERYL AUGUSTSSON

Link-Up Manager

“I am an Inggarda woman from the Gascoyne region, with 

family connections to the Wongatha and Noongar people 

on my mother’s side. As Link-Up Manager, I sign off on each 

family history that’s completed and gain a huge amount 

of satisfaction seeing clients reunited with their families, 

knowing that each and every Yorgum team member has 

played a crucial role in making this happen. I also love yarning 

with people at events – it’s a privilege to hear people’s stories 

and to travel on their healing journeys with them.”

BRIAN CHAMPION

Link-Up Team Leader (Goldfields)

“I was born and bred in Kalgoorlie and my mob are Kalamaia 

Gubrun, Noongar, Ngadju and Mirning. I started working 

with Yorgum’s Link-Up in February 2019 and I have had 

a great time meeting and establishing rapport with new 

and existing clients. Despite the COVID-19 pandemic, we  

continued to make contact with all Stolen Generations clients 

via phone.”
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Purpose

Support Stolen Generations survivors and their families (including foster and adopted families) 

affected by past governments’ removal policies, to find and reunite with their families where 

possible, and deliver culturally appropriate healing services where required.

Why This Service?

Stolen Generations survivors are impacted by the trauma of dispossession, separation of 

families, ongoing social disadvantage, racism and other historical, social and cultural issues that 

impact on their social and emotional wellbeing. Many survivors are now dealing with problems 

of ageing, unresolved trauma and family issues.
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Activities

Our work involves conducting family history research, offering counselling support, as well as 

coordinating reunions, healing camps, healing groups and other cultural events across the state. 

Our team of caseworkers, counsellors and researchers are passionate about assisting clients on 

their individual healing journeys.

Family history research enables our clients to connect with their ancestry and other members of 

their family. Our specialist researchers investigate official records, libraries, websites, newspapers 

and maps to search for people, grave sites, missions, towns and stations of significance to their 

client. Once the family history is complete, researchers share their research and journey of 

discovery with their clients, giving them biographies with photos, newspaper articles, book 

excerpts and a family tree with their direct Aboriginal ancestry.

Reunions are individually planned for eligible Stolen Generations clients requesting this service. 

Priority is given to people who are 1st Generation Stolen, who have chronic health issues and 

are aging. Link-Up counsellors walk alongside their clients to provide practical and emotional 

support prior to, during and after their reunions.

Men’s and women’s healing camps can be an important part of our clients’ healing journeys, 

especially while they are waiting for their reunions. Healing camps can last 2-5 days and are 

facilitated by Yorgum counsellors, who support the participants emotionally. We organise self-

care activities,  hold  yarning  circles  to encourage bonding, healing and  self-confidence,  and 

share cultural knowledge.

This year, our Link-Up counsellors started a new, culturally secure women’s healing circle with 

some of our clients who had already been on healing camps: 5 ladies joined the circle fortnightly 

for 13 sessions. We discussed the historical trauma experienced by Aboriginal people, then the 

ladies shared their own stories of trauma, listening deeply with respect and compassion to one 

another. The success of this pilot means Yorgum will continue to offer healing circles.

I’ll never forget the journey 

we have been on together 

and all that I’ve learnt 

about myself and how to 

share my story.

I felt safe in our circle 

as was able to share a 

trauma story I have never 

told before … It helped 

me start my healing.

This has been so 

important: we have shared 

and laughed and cried 

together, so we don’t feel 

so alone.
Feedback from Link-Up Clients

Reunions

Over the last year, the Link-Up team has organised family reunions in the Gascoyne, Mid West, 

Great Southern and Kimberley regions; 3 graveside reunions and a Missions reunion in Perth. All 

of these were extremely important and meaningful for our Stolen Generations clients’ healing 

journeys.

Aunty Marjorie Winmar was born in 1943. At 5 years-old, she was placed in Carnarvon Mission, 

then moved to Wandering Mission over 1,000 km from her Country. Aunty suffered the adverse 

impacts of past government policies both emotionally and physically. However, this has not 

dimmed her courageous spirit, infectious smile, enthusiasm for life and love for family. 

Aunty’s health prevents her from being able to travel, 

so her family and the Link-Up staff travelled to meet 

her in Carnarvon. Everyone attended several activities 

over a period of 4 days. The power of the visit was 

evident in the hours spent yarning and sharing 

memories of loved ones, past and present. The tears, 

joy and laughter helped heal minds, bodies and 

spirits. 

In Nov 2019, the Link-Up team took Lindsay Calyun, 

his wife Benita, and her sister Roslyn to visit Roelands 

Mission, where Lindsay had been removed to as a 

child, then to Marribank Mission (formerly known as 

Carrolup), where Lindsay’s parents and siblings had 

been placed. Coming together in these places to 

share stories and tears was healing for Lindsay, who 

said he felt more connected to his father from walking 

in his footsteps. The reunion concluded at Middleton 

Beach, Albany with a farewell circle facilitated by 

respected Elder Eugene Eades.

Our South Hedland staff took a client from the Pilbara 

region to Warmun in the remote Kimberley region to 

reconnect with her family for several days of sharing 

stories of loved ones, enjoying meals together and 

reconnecting to country. This experience was an 

important part of our client’s healing journey as she 

had never met her family before. The two reunited 

families have agreed to keep in touch, which will 

further assist our client on her healing journey.
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Yorgum and Yokai co-organised a one-day Missions reunion by the Swan River in Perth in 

October 2019, bringing together about 60 Link-Up clients and other Stolen Generations 

survivors. Elder Nick Abraham provided the Welcome to Country, smoking ceremony and 

information about the cultural significance of the site. ‘Mission Brothers and Sisters’ were able 

to reconnect, yarn, share stories and remember those who have passed. Link-Up researchers 

prepared posters, photographs and information for attendees to enjoy. Feedback from the 

event was extremely positive.

Client Feedback from Missions Reunion

Community Events

Community events are an opportunity for Link-Up staff to engage 

with and promote our services to the wider community.

Our Third Annual Elders Luncheon was attended by many Stolen 

Generations survivors, who often live on their own and are heavily 

reliant on other community members to sit, yarn, share and listen 

to their stories.

The Annual Christmas Party for members of the Stolen Generations 

was held in December 2019. A Welcome to Country was performed 

by Aunty Marie Taylor. Guests were able to enjoy a hot lunch, 

followed by desserts, tea and coffee. This event provided another 

opportunity for our clients to gather, catch up with friends, brothers 

and sisters from the same Missions and share stories in a safe 

cultural setting.

A morning tea, commemorating the 12th Anniversary of the 

National Apology was held for our Stolen Generations clients in 

February 2020. This event was well received by those who attended 

who had the chance to mingle and yarn with each other. Clients 

were given an opportunity to share their stories and their reunion 

journeys.

COVID-19 Response

Link-Up regretfully had to cancel all planned events for Stolen 

Generations  clients  from  late March  to  early  June 2020 however 

Link-Up staff remained in contact with clients via telephone and 

email. During this period, we achieved 1488 client contacts, 128 

home visits, distributed 112 Care Packages provided by Foodbank 

WA and 55 Sorry Day bags to clients in Perth, Kalgoorlie and South Hedland. Many clients 

reported they were feeling lonely, unable to meet with families, unsure about COVID-19 and 

just wanted someone to talk to and check in with them.

Looking Ahead

We are committed to continue our important work with Stolen Generations clients by providing   

a wide range of culturally secure, community-based healing services that utilise a trauma-

informed approach.



2726

CL
IN

IC
A

L 
SE

RV
IC

E Our Clinical Service comprises the Redress Support Service and the Indigenous Healing Service. 

Yorgum provides culturally secure, trauma-informed specialist support to Aboriginal children, 

young people and adults affected by child sexual abuse and/or family and domestic violence. 

We continue  to provide  flower  essence  therapy  as part  of  our  holistic  approach  to  healing, 

complementing our counselling and other therapeutic supports. 

We sadly had to say goodbye to our previous Clinical Manager Sarah Haythornthwaite and 

welcomed our new manager Peta Hart in June 2020.

SARAH HAYTHORNTHWAITE

Clinical Manager

“At the outset of my career as a Clinical Psychologist, during placements and while 

working in the Kimberley region, I started to learn about wellbeing from an 

Aboriginal perspective. I appreciate working in Aboriginal community 

controlled organisations like Yorgum, with local Aboriginal governance 

and alongside Aboriginal colleagues. I value that Yorgum’s programs 

are informed by Aboriginal wisdom in relation to wellbeing and healing. 

People with a non-Aboriginal frame of reference alone may look at 

things through a particular lens and find it challenging to translate from 

their worldview into culturally appropriate practice. It is important that the 

way we deliver our services, and how we measure outcomes is framed by a 

cultural perspective of what’s significant and meaningful.”

KATHY MOKARAKA

Counsellor

“I am a Noongar woman: my family groups are Yued, Ballardong, Whadjuk 

and  Wagyl  Kaip.  I  first  started  work  at  Yorgum  as  a  counsellor  5 

years ago, then became acting Link-Up Manager, where I gained 

considerable skills working with Stolen Generations survivors. 

Later, I was acting Clinical Service Manager and now I am a 

counsellor with the Indigenous Healing Service team. 

My passion is working on the front line to improve the wellbeing 

of my people and community. I meet so many interesting and 

resilient people in my work, who make my job very rewarding and 

teach me about myself. I am now studying part-time for a doctorate at 

ECU, researching how to create a better future for Aboriginal youth.”
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Provide timely and seamless access to trauma-informed and culturally appropriate community-

based support services for Indigenous Australians in the Perth metropolitan region to engage 

with the National Redress Scheme (formerly known as the Royal Commission Community-Based 

Support Services).

Why This Service?

Aboriginal  people  who  are  survivors  of  institutional  child  sexual  abuse  require  culturally 

appropriate, trauma-informed support to access the National Redress Scheme. Many clients 

find navigating the Scheme’s complexities or processes difficult, are ageing or may have other 

health issues for which they require practical and emotional support.

Activities

We provide our clients with information and guidance on how to access the Redress Scheme 

and to support clients throughout their application and redress process. We provide warm 

referrals to other Yorgum healing services that can provide longer-term counselling and other 

specialist supports. Our service supports Aboriginal clients in the Perth metropolitan area, 

Mandurah and the Wheatbelt.

Yorgum is only funded to support people to make an application to the National Redress 

Scheme, however most clients require emotional support to tell their story. Yorgum counsellors 

offer a culturally secure and trauma-informed healing approach that takes into account the 

complex needs of Redress clients.

COVID-19 Response

During the COVID-19 lockdown period, staff maintained regular telephone contact with clients, 

which allowed Redress counsellors to still progress Redress applications and provide emotional 

support to clients where required.

Looking Ahead

Due to the increased demand from clients seeking access ti Redress services, Yorgum will be 

employing a third Redress counsellor.

Clients 
Supported

Lodged 
Applications

Outcomes
from Scheme

76 21 5
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Purpose

Provide culturally secure healing, counselling, therapy and support to Aboriginal children, 

young people and adults in the Perth metropolitan region to help recover from the harmful 

impacts of child sexual abuse and/or family and domestic violence (FDV). We also assist families 

and communities to support children and young people in their healing process.

Why This Service?

Sexual abuse and family domestic violence during childhood cause a range of social, emotional 

and  behavioural  impacts  that  can  be  significant  and  long  lasting.  Adverse  experiences  like 

these impact on the wellbeing of individuals, families and communities. It can cause people 

to have poorer self-image and social functioning, unhealthy relationships and cause a range of 

behavioural problems related to unresolved trauma.

Activities

Our clients have commonly experienced multiple traumas, often within the context of their 

close family relationships, so our counsellors work sensitively with clients. We recognise the 

need to build safe, trusting relationships and provide medium to long-term client-centred care, 

where clients are supported to maintain control. Hence, Yorgum involves clients in planning and 

reviewing their counselling sessions.

Counselling improves our clients’ wellbeing and coping strategies, and creates pathways to 

healing and recovery. Our counsellors work with their clients using a range of healing and 

therapeutic approaches, including wildflower therapy, narrative therapy, cognitive behavioural 

therapy, emotional regulation and self-soothing techniques. All our clients choose to return for 

wildflower therapy, saying it improves their spiritual wellbeing, healing, sleep, stress levels and 

anxiety. 

A significant component of the education and counselling support Yorgum provides focuses on 

safety, personal boundaries and protective behaviours. Counsellors discuss feelings, emotions, 

listening to our bodies, early warning signs and the right to say ‘no’, in an age-appropriate way. 

Our counsellors will often work with the client’s parents or carers at the same time, increasing 

their awareness of risks to children and the importance of supervision, boundaries and safe 

spaces.

Most of our clients, their parents and carers say that counselling has improved their understanding 

of childhood trauma and its impact and they feel better able to deal with issues in the future. 

Almost all our clients say they would recommend Yorgum to family and friends if they needed 

healing support.
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Our Service welcomed many new clients during 2019-2020. We have been working with a wide 

age range of Aboriginal people; 40% of our clients are children.

COVID-19 Response

COVID-19  restrictions  caused a  significant period of  challenge and a  change  to our  service 

delivery model. Nevertheless, counsellors smoothly transitioned to working from home and 

providing online or phone counselling. Approximately 80% of adult clients chose to continue 

with phone counselling, while the therapeutic support offered to children changed to a mix 

of phone or video contact and more support was given to parents and carers. The ongoing 

dedication and flexibility demonstrated by the Indigenous Healing Service counsellors illustrates 

a significant achievement during this challenging period of time. 

Looking Ahead

Yorgum will be commencing yarning circles for our longer-term clients in the coming year to 

allow for a collobarative and culturally-safe space.

134
Clients Supported

28

20

9

77

Children and Young People

Parents and Family Members

Children and Young People

Adults

Affected by 
family violence

Supporting an 
affected child

Affected by child 
sexual abuse

20% 14%

26%
20%

20%

46%

13%

30%

11%

Client Ages

     5-11 years
     12-17 years
     18-35 years
     36-54 years
     55 years and over

Source of Referrals

     Dept of Communities
     Other Gov Agency
     Non-Gov Agency
     Self-Referral
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Our Disability Service commenced in 2020 as a result of being awarded a contract by the 

Department of Social Services to provide ‘targeted counselling services’ to Aboriginal people in 

Western Australia who are affected by the Royal Commission into Violence, Abuse, Neglect 

and Exploitation of People with Disability. The Royal Commission started in April 2019 and 

will continue until April 2022. Andrea Mason (OAM), a Ngaanyatiarra and Karonie woman from 

WA, is one of the Commissioners.

The work of the Royal Commission is for all people with disability regardless of age, sex, gender, 

ethnic origin or race and includes Aboriginal people with disability. It is for any person with 

disability who has experienced violence, abuse, neglect and/or exploitation in all settings and 

contexts.

Yorgum’s Disability Service will keep Aboriginal 

people with disability, their families and 

carers at the centre of what we do. We will 

support in holistic ways to restore social 

and emotional wellbeing, through 

strong connections to spirituality, 

family, community, culture. 

Our new Disability Service manager is 

Jackie Craigie, who joined the team in 

March 2020.

JACKIE CRAIGIE

Disability Service Manager

“I am a Arrernte/Murray woman with connections throughout North 

Queensland and Central Australia. I have had an opportunity to work and 

live in Perth, the Goldfields and the Kimberley in WA. I have held a range 

of positions in the government, non-government and education sectors 

of WA. In my current role, I feel it is important for as many Aboriginal and 

Torres Strait Islander people from WA to tell their stories to the Disability 

Royal Commission so “our voices” are heard to bring about improvement 

for people living with a disability.”
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Provide targeted, culturally appropriate, trauma informed counselling services to support 

Indigenous Australians living with disability in WA, their families and carers, who are affected by 

the Royal Commission.

Why This Service?

Aboriginal people are 2.1 times more likely to be living with a disability than non-Indigenous 

Australians; they are also 5 times more likely to experience mental health challenges*.  

Aboriginal people with disability may experience poor health, poor nutrition, be exposed to 

violence, psychological trauma and substance abuse, and be unable to participate in traditional 

community structures. Aboriginal people with disability face double disadvantage because of 

discrimination on the basis of their Aboriginality as well as their disability. 

Activities

Yorgum will accept referrals from the Royal Commission support line and other Government 

funded Royal Commission support services, as well as self-referrals. 

We offer medium-term, trauma-informed counselling tailored to the needs of clients, some of 

whom may have complex needs and require more in-depth support. Our counselling service 

will primarily be delivered in-person but will allow for differing delivery methods (such as over 

the phone and online).

We will provide access to interpreting or cultural translation and refer clients to other supports 

or non-related therapies, as required.

Looking Ahead

We were establishing our team in Perth and developing our detailed service design as the 

COVID-19 pandemic began to affect WA. 

Assuming that there are no new COVID-19 restrictions, we will progressively establish bases 

in Perth, Kalgoorlie and Port Hedland, as demand for our service increases. These bases will 

enable us to eventually offer counselling across all of WA, (except for the Kimberley region), 

through outreach as well as office-based services. 

*Avery S. (2018). Culture is Inclusion: A Narrative of Aboriginal and Torres Strait Islander People 

with Disability. First Peoples Disability Network (Australia).
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Yorgum’s Family Support Service comprises Building Solid Families, the Indigenous Family 

Safety, the Intensive Family Support and the Workforce Support Unit. 

We support Aboriginal families to identify their strengths, build their skills, capabilities and 

resilience and heal from detrimental life experiences so they can thrive socially and emotionally. 

On average, around 300 Aboriginal people are engaged with our services at any one time. Our 

Family Support Service has been managed by James Gibson since 2019.

JAMES GIBSON

Family Support Service Manager

“I belong to the Magaram Tribe of Mer (Murray Island) in the Eastern Torres Strait. I was born in 

Queensland but moved to WA as a teenager. I’ve wanted to help other families since becoming a 

father myself. My main motivation is to support people to be the best version 

of themselves they can be, not what I or anyone else says they should be. 

I love working with my own mob in Aboriginal-run organisations and 

went into management to ensure that our systems, processes and 

policies work to the best advantage of the people we are supporting. 

I  believe  that  helping  people  build  resilience  and  find  their  own 

internal peace is much better than repeated brief interventions – this 

is very much at the heart of Yorgum’s healing services.” 

LEAH THOMPSETT

Caseworker (Great Southern)

“I am a Noongar woman and my connection to country is Minang 

(Albany) and Goreng (Gnowangerup). I work with the Intensive 

Family Support Service as a caseworker. I am based in Albany 

but travel all around the Great Southern to visit families. I work 

with families to help prevent their children going into care or to 

reunify children back with their family. My work gives me a sense 

of purpose and I believe we are making a difference by advocating 

and supporting our clients on their journeys.”

COVID-19 Response

The inability to deliver face-to-face counselling during COVID-19 significantly impacted all our 

family support services, with staff rapidly moving to working from home and having to provide 

counselling largely by phone. The fact that we were able to remain engaged with the majority 

of our clients indicates the quality of the telephone counselling provided met our client’s needs.
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Provide social and emotional wellbeing (SEWB) services including culturally secure information, 

support and advice to Aboriginal communities in the Perth metropolitan region, particularly 

those affected by trauma, grief and loss, mental health challenges and at risk of harm.

Why This Service?

Aboriginal people want to be empowered to build strong families, in accordance with their 

cultural  heritage  and  community  values.  Children  and  their  families  require  information, 

education, training and support to develop the skills and tools to reduce the occurrence of 

trauma, and to deal with trauma, grief, loss, mental health challenges and harm if it does occur.

Activities

Yorgum’s support services are culturally secure, client-centred, trauma-informed and focuses on 

healing as well as harm prevention. Most support is provided through counselling and advocacy, 

although we host group education and training sessions. 

Our work with a wide age range of Aboriginal people, however 1 in 5 clients are under 9 years 

old and almost half of our clients are 10-19 years old. Our aim is for all our clients to experience 

good health and wellbeing through a strong network of healthy relationships between their 

families and the community. 

Over 90% of our clients say that working with Yorgum has improved their knowledge of SEWB 

and their knowledge of support services available to them. Almost all our clients say getting 

help from Yorgum is easy and they would recommend Yorgum to family and friends if they 

needed healing support.

71%

24%

5%

Types of Support

     Counselling
     Advocacy
     Education

Client Ages

     0-9 years
     10-19 years
     20-29 years
     30-49 years
     50 years and older

5%

11%

20%

44%

20%
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Purpose

Provide an integrated service to Indigenous families in the Perth metropolitan region, particularly 

vulnerable and disadvantaged families, to improve child wellbeing and development, safety 

and family functioning, and to help build stronger, more resilient families and communities. 

Why This Service?

Aboriginal people want to build strong families, in accordance with their cultural heritage and 

community values. Children and their families want information, education, training, and support 

to deal with challenges such as sexual abuse, family & domestic violence (FDV), grief and loss.

Activities

Yorgum’s support services are culturally secure, client-centred, trauma-informed and focus on 

healing as well as harm prevention. 

Our staff work with a wide age range of Aboriginal people, although more than half our clients 

are under the age of 30 years. Our aim is for all our clients to improve their overall knowledge, 

safety, wellbeing and resilience.

Most support is provided through counselling, some through advocacy, and the remainder 

through group education and training sessions, in schools and in the community. Our school 

program ‘Moorditj Leaders’ ran until COVID-19 restrictions and resumed again afterwards; our 

program for women escaping domestic violence ran at RUAH’s Kambarang Place for the first 

half of the year.

Over 90% of our clients say that working with Yorgum has improved their knowledge of SEWB 

and their knowledge of support services available to them. Almost all our clients say getting 

help from Yorgum is easy and they would recommend Yorgum to family and friends if they 

needed healing support.

68%

25%

7%

Types of Support

     Counselling
     Advocacy
     Education

Client Ages

     0-9 years
     10-19 years
     20-29 years
     30-49 years
     50 years and older

15%

33%
17%

35%
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Provide intensive in-home practical support to parents and families in the Great Southern and 

Goldfields regions, to enhance the safety of their children so they can remain safe at home and/

or support families who are working through a reunification process.

Why This Service?

Aboriginal children are over-represented in Western Australia’s Out-of-Home Care (OOHC) 

system: 53% are in OOHC despite comprising only 6.7% of the population (Department of 

Communities Strategy, 2016) and over 80% of children in care are Aboriginal. The underlying 

issues include the effects of colonisation, intergenerational trauma, racism and social 

determinants of health and wellbeing.

Activities

The Intensive Family Support Service (IFSS) is funded by the Department of Communities under 

the ‘Building Safe and Strong Families: Earlier Intervention and Family Support (EIFS) Strategy’, 

which aims to divert families away from the child protection system and safely reduce the 

number of children entering OOHC.

Yorgum  is  the  lead agency  for  IFSS  in  the Great Southern and Goldfields  regions. We work 

intensively with both Aboriginal and non-Aboriginal families for up to 1 year who are referred 

to us by the Department of Communities (Child Protection and Family Support). The majority 

of families are at risk of their children being taken into OOHC. Many families have experienced 

long-term and serious hardship, are tackling complex challenges, are trying to engage with 

multiple services and agencies and face discrimination within their communities. 

Our staff support parents to improve their parenting skills, routinely get children to school, 

address complex and often traumatic issues that negatively impact their children, help them 

engage with culturally safe support services and develop safe family and community networks. 

We encourage clients to take control of their situations, which builds confidence and self-esteem 

and prevents children being taken into care.

55
96

People Supported

     Aboriginal
     Non-Aboriginal

Type of Family Support

     At Risk
     Reunification

89
72
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Purpose

Develop and support the capacity and responsiveness of the Aboriginal and Torres Strait 

Islander Social and Emotional Wellbeing (SEWB) and Alcohol and Other Drug (AOD) workforce.

Why This Service?

The Workforce Support Unit (WSU) provides networking, knowledge-sharing, cross-sector 

relationship building, peer support and professional development opportunities that otherwise 

would not exist. As an outcome, practitioners are better supported and can identify best practice 

for their own communities.

Activities

The WSU staff supports 44 SEWB and AOD staff spread across 16 ACCOs, 2 Government 

Organisations and 4 Non-Government Organisations. Collectively, these organisations provide 

primary health care and allied health care services, alcohol and other drug services and SEWB 

services. 

Yorgum’s WSU staff are Perth-based but connect regularly to fellow workers through a variety 

of means outlined below. This year, we also had occasion to provide personalised support to 

a service provider who was involved in a work-related traumatic event. Feedback from WSU 

participants continues to remains positive.

Unfortunately we were not able to run our annual forum this year due to COVID-19 restrictions, 

but are planning 2 forums over the course of next year, as well as more targeted training for 

workers.

EV
EN

TSNAIDOC celebrations in July 2019 followed the theme 

‘Voice, Treaty, Truth’, honouring the Uluru Statement 

from the Heart. Staff attended and participated in 

the Ashfield Family Day which allowed us to engage 

with the community to celebrate our rich and diverse 

culture. Over 1,000 community mob attended this 

significant celebration. Yorgum gathered feedback and 

comments from visitors on the NAIDOC theme which 

were recorded on a tree poster. A highlight was having 

Ken Wyatt, the Federal Minister for Indigenous Affairs, 

visit our stall and contribute his comments. He said, 

“Many voices at all levels – they need to be heard.”

Yorgum hosted its 3rd annual NAIDOC Lunch for homeless people at Perth City Farm. The event 

was well attended, bringing together homeless people in the city and providing attendees with a 

hot meal, entertainment and an opportunity to have a yarn and connect with each other.

Other Community Events

Yorgum staff are always actively engaged in events related to 

community action. In 2019 we were involved with:

• Flannie Day – to raise awareness around issues related to 

homelessness

• R U OK? Day – a national day of action to remind us to listen to 

and connect with people who are struggling

• Wear It Purple Day – a day to raise awareness of the importance 

of creating safe and inclusive environments for young LGBTIQA+ 

people

• Pilbara First Nations Women’s Policy Forum – where First Nations 

women address issues specifically impacting the Pilbara region 

and its communities 

• 29th Annual Silent Domestic Violence Memorial March – to 

honour all those who have lost their lives as a result of domestic 

and family violence

• Ochre Ribbon Campaign – to raise awareness of the impacts 

of domestic and family violence in Aboriginal and Torres Strait 

Islander communities

• Setting up information booths at community events in Armadale 

- Waakal Moort Kaadadjiny Day and the Kambarang Festival

WSU
Supports

• Regular Telephone and Email Contact

• Video Link-Ups

• Peer Network

• Identifying Staff Training Needs

• Identifying and Engaging Training Providers 
(eg. Aboriginal Mental Health First Aid)

• Annual Forum (Postponed Due to COVID-19 
Restrictions)
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AUDITOR’S INDEPENDENCE DECLARATION  
UNDER SECTION 339-50 OF THE CORPORATIONS (ABORIGINAL AND TORRES STRAIT 

ISLANDER) ACT 2006 & SECTION 60-40 OF THE CHARITIES AND NOT-FOR-PROFITS 
COMMISSION ACT 2012  

 
TO THE DIRECTORS OF  

YORGUM HEALING SERVICES ABORIGIAL CORPORATION 
 
 

As auditor for the audit of Yorgum Healing Services Aboriginal Corporation for the year ended 30 
June 2020, I declare that, to the best of my knowledge and belief, there have been: 
 

i) no contraventions of the auditor independence requirements as set out in the 
Corporations (Aboriginal and Torres Strait Islander) Act 2006 or the Australian 
Charities and Not-For-Profits Commission Act 2012 in relation to the audit; and 

 
ii) no contraventions of any applicable code of professional conduct in relation to the 

audit. 
 
 
 
Dated this 16th day of September 2020 
 
 
AMW (AUDIT) PTY LTD 
 
 
 
 
ANDERSON MUNRO & WYLLIE  MARTIN SHONE 
Chartered Accountants    Principal 
      Registered Company Auditor 
 
 
 
 
  

FINANCIAL REPORTS
YORGUM HEALING SERVICES ABORIGINAL CORPORATION

ABN 37 427 225 301

ICN 1747

GENERAL PURPOSE FINANCIAL REPORTS
FOR THE YEAR ENDED 30 JUNE 2020
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INDEPENDENT AUDITORS’ REPORT                                                                                                   
TO THE MEMBERS OF YORGUM HEALING SERVICES ABORIGIAL CORPORATION 
 
Opinion 
We have audited the accompanying financial report of  Yorgum Healing Services Aboriginal 
Corporation (the “Organisation”) which comprises the statement of financial position as at 30 June
2020, the statement of comprehensive income, statement of changes in equity and statement of 
cash flows for the year ended on that date, a summary of significant accounting policies, other
explanatory notes and the statement by the Board of Directors. 
 
In our opinion: 
The general purpose financial report of Yorgum Healing Services Aboriginal Corporation has been 
prepared in accordance with the Australian Accounting Standards and the Australian Charities and 
Not-for-Profits Commission Act 2012, including:  
(i) giving a true and fair view of the Organisation ’s financial position as at 30 June 2020 and of 

its financial performance and cash flows for the year ended on that date;   
(ii) complying with Australian Accounting Standards – Reduced Disclosure Requirements 

(Including Australian Accounting Interpretations), the Corporations (Aboriginal and Torres 
Strait Islander) Act 2006, the Corporations (Aboriginal and Torres Strait Islander) Regulations 
2007, the Australian Charities and Not-for-Profits Commission Act 2012 and Division 60 of the 
Australian Charities and Not-for-profits Commission Regulation 2013; and 

(iii) The Organisation has kept financial records sufficient to enable the financial report to be 
prepared and audited; and 

(iv) The Organisation has kept other records and registers as required by the CATSI Act. 
 
Basis for opinion 
We conducted our audit in accordance with Australian Auditing Standards. Those standards require 
that we comply with relevant ethical requirements relating to audit engagements and plan and 
perform the audit to obtain reasonable assurance about whether the financial report is free of material 
misstatement.  Our responsibilities under those standards are further described in the Auditor’s 
responsibility section of our report. We are independent of the  Organisation  in accordance with the 
Corporations (Aboriginal and Torres Strait Islander) Act 2006, the Australian Charities and Not-for-
Profits Commission Act 2012 and the ethical requirements of the Accounting Professional and Ethical 
Standards Board’s APES 110 Code of Ethics for Professional Accountants (the Code) that are 
relevant to our audit of the financial report in Australia. We have also fulfilled our other ethical 
responsibilities in accordance with the Code. 
We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis 
for our opinion. 
 
 
 
 
 
 

 

7 
 

 

 

 

Director’s responsibility for the financial report 
The Directors of the Organisation is responsible for the preparation of the financial report that gives 
a true and fair view in accordance with Australian Accounting Standards and Australian Charities 
and Not-for-profits Commission Act 2012 (ACNC Act) and Corporations (Aboriginal and Torres Strait 
Islander) Act 2006 and the Corporation’s own regulations and rules for such internal control as the 
Directors determines is necessary to enable the preparation of the financial report that gives a true 
and fair view and is free from material misstatement, whether due to fraud or error.   
In preparing the financial report, the Directors are responsible for assessing the  Organisation ’s 
ability to continue as a going concern, disclosing, as applicable, matters relating to going concern 
and using the going concern basis of accounting unless the Directors’ either intend to liquidate the 
Organisation or to cease operations, or have no realistic alternative to do so. 

Auditor’s Responsibility 
Our responsibility is to express an opinion on the financial report based on our audit. Our objectives 
are to obtain reasonable assurance about whether the financial report as a whole is free from material 
misstatement, whether due to fraud or error, and to issue an auditor’s report that includes our opinion. 
Reasonable assurance is a high level of assurance, but is not a guarantee that an audit conducted 
in accordance with Australian Auditing Standards will always detect a material misstatement when it 
exists. Misstatements can arise from fraud or error and are considered material if, individually or in 
the aggregate, they could reasonably be expected to influence the economic decisions of users taken 
on the basis of this financial report. 
As part of an audit in accordance with Australian Auditing Standards, we exercise professional 
judgement and maintain professional scepticism throughout the audit. We also: 
 Identify and assess the risks of material misstatement of the financial report, whether due to 

fraud or error, design and perform audit procedures responsive to those risks, and obtain audit 
evidence that is sufficient and appropriate to provide a basis for our opinion. The risk of not 
detecting a material misstatement resulting from fraud is higher than for one resulting from 
error, as fraud may involve collusion, forgery, intentional omissions, misrepresentations, or the 
override of internal control. 

 Obtain an understanding of internal control relevant to the audit in order to design audit 
procedures that are appropriate in the circumstances, but not for the purpose of expressing an 
opinion on the effectiveness of the Organisation’s internal control. 

 Evaluate the appropriateness of accounting policies used and the reasonableness of 
accounting estimates and related disclosures made by the directors. 

 Conclude on the appropriateness of the directors’ use of the going concern basis of accounting 
and, based on the audit evidence obtained, whether a material uncertainty exists related to 
events or conditions that may cast significant doubt on the  Organisation’s ability to continue 
as a going concern. If we conclude that a material uncertainty exists, we are required to draw 
attention in our auditor’s report to the related disclosures in the financial report or, if such 
disclosures are inadequate, to modify our opinion. Our conclusions are based on the audit 
evidence obtained up to the date of our auditor’s report. However, future events or conditions 
may cause the  Organisation  to cease to continue as a going concern. 

 Evaluate the overall presentation, structure and content of the financial report, including the 
disclosures, and whether the financial report represents the underlying transactions and 
events in a manner that achieves fair presentation. 

We communicate with the directors regarding, among other matters, the planned scope and timing 
of the audit and significant audit findings, including any significant deficiencies in internal control that 
we identify during our audit. 
The Auditing Standards require that we comply with relevant ethical requirements relating to audit 
engagements. We also provide the Directors with a statement that we have complied with relevant 
ethical requirements regarding independence, and to communicate with them all relationships and 
other matters that may reasonably be thought to bear on our independence, and where applicable, 
related safeguards. 
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From the matters communicated with the Directors, we determine those matters that were of most 
significance in the audit of the financial report of the current period and are therefore key audit 
matters. We describe these matters in our auditor’s report unless law or regulation precludes public
disclosure about the matter or when, in extremely rare circumstances, we determine that a matter 
should not be communicated in our report because the adverse consequences of doing so would 
reasonably be expected to outweigh the public interest benefits of such communication. 
 
 
 
 
ANDERSON MUNRO & WYLLIE 
Chartered Accountants 
Address: Unit 8, 210 Winton Road, Joondalup, Western Australia 
 
 
  
MARTIN SHONE 
Principal & Registered Company Auditor  
 
Dated at Perth, Western Australia this 16th day of September 2020 

YORGUM HEALING SERVICES ABORIGINAL CORPORATION
STATEMENT OF COMPREHENSIVE INCOME
FOR THE YEAR ENDED 30 JUNE 2020

2020 2019
NOTE Actual Actual

$ $
Revenue
Grants and contributions 2(a) 4,718,636 4,386,776
Interest earnings 2(a) 25,689 19,616
Other revenue 2(a) 1,459,069 1,077,743

6,203,394 5,484,135

Expenses
Employee costs 2(b) (3,235,926) (2,469,973)
Depreciation on non-current assets 6(c) (190,130) (183,877)
Interest expenses (518) (1,087)
Other expenditure (2,285,630) (2,436,151)

(5,712,204) (5,091,088)
491,190 393,047

Net result for the period 491,190 393,047

Total comprehensive income for the period 491,190 393,047

This statement is to be read in conjunction with the accompanying notes.
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YORGUM HEALING SERVICES ABORIGINAL CORPORATION
STATEMENT OF FINANCIAL POSITION
AS AT 30 JUNE 2020

NOTE 2020 2019
$ $

CURRENT ASSETS
Cash and cash equivalents 3 3,503,014 2,333,015
Trade receivables 4 0 71,044
Other current assets 5 177,527 165,892
TOTAL CURRENT ASSETS 3,680,541 2,569,951

NON-CURRENT ASSETS
Property, plant and equipment 6 4,211,409 4,058,399
Right of use assets 7 85,070 0
TOTAL NON-CURRENT ASSETS 4,296,479 4,058,399

TOTAL ASSETS 7,977,020 6,628,350

CURRENT LIABILITIES
Trade and other payables 8 608,127 583,158
Contract liabilities (unexpended grants) 15 1,328,901 650,467
Borrowings 7,098 12,440
Lease liabilities 9 41,889 0
Employee related provisions 10 249,443 147,946
TOTAL CURRENT LIABILITIES 2,235,458 1,394,011

NON-CURRENT LIABILITIES
Lease liabilities 9 43,182 0
Employee related provisions 10 0 27,150
TOTAL NON-CURRENT LIABILITIES 43,182 27,150

TOTAL LIABILITIES 2,278,640 1,421,161

NET ASSETS 5,698,380 5,207,189

EQUITY
Accumulated surplus 3,782,197 3,291,006
Revaluation surplus 1,916,183 1,916,183
TOTAL EQUITY 5,698,380 5,207,189

This statement is to be read in conjunction with the accompanying notes.
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YORGUM HEALING SERVICES ABORIGINAL CORPORATION
STATEMENT OF CHANGES IN EQUITY
FOR THE YEAR ENDED 30 JUNE 2020

ACCUMULATED REVALUATION TOTAL
NOTE SURPLUS SURPLUS EQUITY

$ $ $

Balance as at 1 July 2018 2,897,959 1,916,183 4,814,142

Comprehensive income
Net result for the period 393,047 0 393,047

Total comprehensive income 393,047 0 393,047

Balance as at 30 June 2019 3,291,006 1,916,183 5,207,189

Comprehensive income
Net result for the period 491,190 0 491,190

Total comprehensive income 491,190 0 491,190

Balance as at 30 June 2020 3,782,197 1,916,183 5,698,380

This statement is to be read in conjunction with the accompanying notes.
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YORGUM HEALING SERVICES ABORIGINAL CORPORATION
STATEMENT OF CASH FLOWS
FOR THE YEAR ENDED 30 JUNE 2020

2020 2019
NOTE Actual Actual

$ $
CASH FLOWS FROM OPERATING ACTIVITIES
Receipts
Grants and contributions 5,397,070 3,632,703
Interest received 25,689 19,616
Other revenue 1,517,294 1,009,325

6,940,053 4,661,644

Payments
Suppliers and employees (5,452,410) (4,834,787)
Interest expenses (1,112) (1,087)

(5,453,522) (4,835,874)
Net cash provided by (used in)
 operating activities 11 1,486,531 (174,230)

CASH FLOWS FROM INVESTING ACTIVITIES
Payments for purchase of 

property, plant & equipment (457,655) (256,382)
Proceeds from sale of property, plant & equipment 145,727 165,458
Net cash provided by (used in)

investment activities (311,928) (90,924)

CASH FLOWS FROM FINANCING ACTIVITIES
Repayment of borrowings (4,604) (4,604)
Net cash provided by (used In)

financing activities (4,604) (4,604)

Net increase (decrease) in cash held  1,169,999 (269,758)
Cash at beginning of year 2,333,015 2,602,773
Cash and cash equivalents
at the end of the year 11 3,503,014 2,333,015

This statement is to be read in conjunction with the accompanying notes.
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None of the important healing work we do would be possible without funding, 
and we genuinely appreciate the trust shown in us by our primary funding 
bodies.
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1800 469 371

www.yorgum.org.au

Like us on


